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INVESTMENT - TCS ION ERP "'7"’""’7 47'4
S.No Items Details Year Details Period Total Amount
1 TCS ION ERP 2024 January to December Rs. 46,01,066
2 TCS ION ERP 2023 January to December Rs. 40,18,589
3 TCS ION ERP 2022 January to December Rs. 35,08,284
4 TCS ION ERP 2021 January to December Rs. 70,24,516
5 TCS ION ERP 2020 January to December Rs. 75,78,904
6 TCS ION ERP 2019 April to December Rs. 50,43,547




ARBOUT
Te¢ eRP

ERP SERVICE
BY
TATA CONSULTANCY SERVICES (TCS)

Sushant University has an Agreement with Tata Consultancy Services for
the provisioning of TCS ION ERP (Cloud Based) in Campus. This ERP
Service provides Modules such as Student, Admission, Examination,
Academics, Library, Accounting, HR, Payroll, Hostel, Transport to name a
few.

Sushant University also TCSION LX as Digital Learning Platform which
has Learning Management System (LMS) and Collaborative
Communication with students to facilitate experiential learning for
improved learning outcomes.

The platform architecture is such it supports a collaborative pedagogical
model to enrich participatory learning by offering course delivery,
assessment, reports and other learning opportunities in a secure,
community delivery mode. Teacher can create their community of learners
specific to classes and sections.
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Sr. No TCS Module Status

1 Admission

2 Academics

3 Timetable

4 Exam and Gradingf

5 Fees, Fine & Scholarship
6 Library

7 EForms

8 Letter

9 Feedback

10 HRMS

11 Payroll

12 Digital Learning

13 SIMS

14 Student

15 Reports and Communication
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[CS ION Ticketing Service tor Mainten

0 ance
Sushant University has a powerful Ticketing Service through TCS ION
ERP System called IT Helpdesk Ticketing Portal. This Service is
enabled for Students, Faculties and Staff Members whosoever is
facing any Maintenance / IT Related Issues, can raise a Ticket on this
System.

IT related maintenance issues are categorized under any of the
following categories:

A: IT Related ->| Hardware | Software | Laptop | Printer | Other
(Email Etc.)

B: ERP Related -> | Login Issue | Timetable Issue | Attendance Issue
| Exam Issue | Fees Issue | Report Generation Issue | Other
(Enrolment / Backlog Issues)

In this regard, all users are communicated time to time by mail to raise
tickets of any IT Related Issues for which a Help file is also shared with
them to get familiar with the System.

As soon as a Ticket is raised by the end User, a Ticket Number is
assigned to him / her for tracking. At any time, the user can see the
status of his / her ticket number. The new ticket is being monitored by
the IT Helpdesk Team who attended this Ticket and depending upon
the type of issue, assigned the ticket to the concerned Team. The
concerned Team takes up the call and attends the Issue. If it is solved
then and there, the Team closes the ticket. The End User gets the
Status that the issue has been resolved by the IT Team and now the
ticket is closed. If the End User is satisfied with the solution, then Ok

the issue.
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If the Maintenance Team finds that the providing solution may take
time, he puts the ticket Status either on “Hold” or “Working”.

If the issue is taking more than estimated time, then it is escalated to
next higher level team to look into.

This help both, the End Users as well as IT Department, for keeping
track of the issues raised and their current status

Finally, after resolving the issues, Tickets are closed.
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