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Criteria 2.3. Teaching -Learning Process

2.3.2 The institution adopts effective Mentor-Mentee Schemes to
address academic and student psychological issues



Issues Raised and Resolved in the Mentor Mentee
System(Mentor Wise)
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University

Vatel Hotel & Tourism Business School
Action Taken Report of Mentor-Mentee Meeting

Odd Semester 2020-21

Action Taken

S.no Major Concerns
The faculty addressed and resolved the issue
1 Issues raised about continuous online classes were by implementing scheduled breaks between
highlighted like connectivity issues, no breaks between classes to provide students with adequate
classes. rest.
The management faculty was informed and
The notes from the management faculty have not been instructed to share the necessary notes and
2 . . . . . .
shared yet. It would be greatly appreciated if they could be  [study materials with the students to aid their
made available at the earliest convenience. learning.
Some students encountered issues with their TCS iON The issue was effectively resolved with the
3 platform, and their email accounts were also not functioning |support and technical expertise provided by
properly. the I.T. department.
The issue was effectively resolved through
Students currently unable to view their attendance on the  [the support and collaboration of the I.T.
4 TCS iON platform. Students requested it to be resolved at the |department, which provided the necessary
earliest convenience. : assistance and expertise.
Not all faculties have shared the mid-term marks yet. The concerned faculty member was explicitly
5 Students requested to provide this at the earliest directed to carry out the same task or action
convenience. as previously mentioned.
Even Semester 2020-21
S.no Major Concerns Action Taken
Students have expressed interest in learning about the
1 various internship opportunities available. Additionally, some

students faced challenges in receiving receipts for the fees
deposited, but a solution has now been implemented to
address this issue.

This query was effectively addressed and
resolved by the Placement faculty, who
provided the necessary assistance.
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l Sushant
University

Vatel Hotel & Tourism Business School
Action Taken Report of Mentor-Mentee Meeting

Odd Semester 2021-22

S.no Major Concerns Action Taken
The concerned external faculty member was

1 The classes conducted by the external faculty have not been promptly notified about the students'
happening regularly. Students requested attention to this concerns and provided with the necessary
matter to ensure consistency in the schedule. details to address the issue.

Students were encouraged and motivated to

2 Some students have not been attending classes regularly. attend classes regularly in order to maintain a

minimum of 75% attendance, ensuring they.

meet the required academic standards.

The French faculty was informed and made
Students expressed concerns regarding the French classes. |aware of the students' concerns, ensuring

3 They requested that these concerns be addressed to ensure they were properly addressed and

a smooth learning experience. understood.
Even 2021-22
S.no Major Concerns Action Taken
Students have been experiencing delays in attending post-

1 lunch classes due to the service timings at the training The Dean recommended that they be
restaurant. They requested that this issue be looked into to |allowed to leave a bit earlier, taking into
help improve punctuality. consideration the circumstances.

Students have raised concerns regarding the condition of the |An email was sent to the Facility department,

2 toilet facilities. They requested that these concerns be requesting immediate attention and
addressed to ensure a comfortable and hygienic corrective action to address the issue at
environment for all. hand.

The matter was discussed with the Dean,
who then communicated with the Campus
Director. The Director clarified that the gate

3 Students requested that the back gate of the hostel be had been closed for security reasons to
opened to provide easier access to the campus from the ensure the safety and well-being of everyone
outside to enhance convenience for them. on campus.

The issue was reported to the I.T.

4 department for further investigation and
Some components of the computers were missing. Students resolution, ensuring that the necessary steps
requested to ensure all necessary parts are available. would be taken to address it.

The Dean instructed that the content and
dishes from the missed classes be

> Students requested that the missed Food Production classes incorporated into the upcoming classes,
be rescheduled. They asked for consideration in planning ensuring that students wouldn't fall behind in
these sessions at the earliest convenience. their learning.

6 A few female students have raised concerns regarding the The new bellies are expected to arrive during

belly shoes. They requested that this matter be looked into

for a suitable resolution.

the first week of May, and preparations are
being made for their timely arrival.
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Action Taken Report of Mentor-Mentee Meeting
Odd Semester 2022-23
S.no Major Concerns Action Taken
The issue was promptly brought to the
o attention of the Dean, who then ensured that
The air conditioning in the classroom is not proving to be it was communicated to the Maintenance
effective. Students requested that this issue be addressed to department. The department took swift
ensure a comfortable learning environment. action and successfully resolved the matter.
The issue was communicated to the Facility
2 The boys' and girls' washrooms are not being maintained to department via email, detailing the situation
the expected standard. Students requested that this issue be |and requesting them to take the necessary
addressed to ensure cleanliness and hygiene. action to address and resolve the matter.
The activities taking place at the college are not being The faculty member in charge of the activities
3 effectively communicated to all students. Students was instructed to promptly inform all the
requested that steps be taken to ensure better dissemination students, ensuring that they are kept up to
of such information in the future. date with the relevant information.
The faculties were directed to share the
4 The syllabus had not yet been shared with the students. syllabus with the students, ensuring that they
Students requested that it be made available to them at the [have a clear understanding of the course
earliest convenience. content and requirements for the semester.
Even Semester 2022-23
S.no Major Concerns Action Taken
The issue was communicated to the Facility
1 department via email, providing a detailed
The cleanliness of the washrooms required attention. description of the problem and requesting
Students requested that measures be taken to ensure they |that they take the necessary steps to resolve
are properly maintained. the matter in a timely manner.
The students were counseled and advised to
2 be more cautious and attentive during class,
emphasizing the importance of staying
The use of cellphones by students during class had been focused and engaged to ensure a better
observed. learning experience.
. The issue was formally communicated to the
3 Facility department via email, outlining the
The lights and mirrors in the washroom require attention details of the problem and requesting that
and need to be fixed. Students requested that this be they take the appropriate and necessary
addressed at the earliest convenience. actions to resolve it promptly.
The faculty in charge of placements took the
4 initiative to have a conversation with the

Some students have not been responsive to the placement

opportunities offered.

parents of the concerned students,
addressing the issue and providing them with

the necessary information and support.

| )\Mou



- Sushant
I J , University
- Vatel Hotel & Tourism Business School

Action Taken Report of Mentor-Mentee Meeting

Odd Semester 2023-24

S.no Major Concerns Action Taken
The issue was verbally communicated to the
1 The air conditioning in the classroom not functioning as Dean, who promptly took the necessary steps
effectively as expected. Students requested that this issue  |to address the matter. Subsequently, the
be looked into and resolved for a more comfortable learning |Maintenance department took swift action
environment. and successfully resolved the issue.
The issue was communicated to the Facility
department via email, providing a
2 comprehensive description of the situation
The cleanliness of the washrooms was not meeting the and requesting that they take the
expected standards. Students requested that this issue be appropriate and timely actions needed to
addressed to maintain a higher level of hygiene. address and resolve the matter.
Even Semester 2023-24
S.no Major Concerns Action Taken
There have been no significant issues
1 reported by the students so far, indicating
No significant issues reported by students that things are running smoothly.
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Session Report for Mentor — Mentee Meeting '

Vatel Hotel and Tourism Business School
Movewber 10, 251

Name of the Institution :
Date of meeting :

Meeting Venue/Room no.: Offline

Name of Faculty Mentor(FM) :  Aashiyan
Program/Year/ Batch: BHM/2021/B
Session . I

Agenda: 1 Subyect Mo

2 ¢ iwﬁml“gj

3 Prdieal” leas im’u

4
Remarks about
S.no Roll Number Full Name Attendance [Session held
il 210BHMO16 Shivani Kahar Proysind”
2| 210BHMOI7 Aditya Piaaw/ “Qtud’.”d&,‘.”w '
3 210BHMOI8 Yash Jain Piuatnd WWM f@'ﬁ
4] 210BHMO19 Abhinav Tyagi  [Prgenl”  |allen ding
5| 210BHMO020 Zeeshan Ahmad  [A(Acwt” e dacaf/
6 210BHMO021 Anurag Proastnd” Kedrcond s
7 210BHM022 Tanya Bhalla Abjon Adwtaed ot
8 210BHM023 Chirag Sharma Prunsnt™ censt n
9]  210BHMO024 Kumkum Magan  |Afisgud” Ig‘,(f?)% .
10/ 210BHMO025 Nitin Boken  |Afs¢enl” s ﬁ
11| 210BHM026 Tanu Agarwal  [PAgsot | g oly dendX
12 Tongam Rigia AdLent™ Lo
13 Rohan Gautam Prusend wod oot G
15 CotHL Wjd
16
17
18

.. Q\,L'\ "
@b\u‘b\‘% 7
. VE{E! Hf)tz A R
Signatures of FM . EH 2 Tourism
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Session Report for Mentor — Mentee Meeting I su$hant
2 University

ITEL AA 5
AURIMES SE G ety An g lahoiray 61 uprios

tame of the Institution : Vatel Hotel and Tourism Business School
Yate of meeting: |} \ |C ;—]
vieeting Venue/Room no.: . (} L\}b

Yame of Faculty Mentor(FM): A-NISH U ML\)A-—L«

’rogram/Year/ Batch: 2019-2023
G0

ot 1 Attendonte
Fl
2 b {)SW

3
4
S.no Roll Number Full Name Attendance  |Remarks about Session held
1| 1908HM004 Chelsi Khantwal £
2/190BHMO10 Prince Tyagi [ ud e WRAL et
3|190BHMO014 Pratik Raila A adcoli cAod 42 A
~4|190BHMO15 Diksha Bisht A \
5/190BHMO16 Bhavya Yadav P Lo +h LOCAL-
6/1908HM017 Tushar Kumar A oy ) alsoud Hy
7/1908HMO020 Ujjwal Kumar A "‘2} 4
N 8/190BHM021 Rakshit Yadav P im{myl—m/uu; 5’6
9/190BHM022 Ananya Vashist P N ! oo
10|190BHMO31 Deepak Yadav P
11| 190BHM032 Adarsh Singh i\ bk aukcecl it
12/190BHM041 Rohan Yadav A :
13/1908HM043 Yash Agarwal A ol wanse clasid
14|{190BHMO046 Rajendra Sapkota P
15|190BHMO049 Vishnu Mahindru &
16[190BHMO51 Ayush Sharma A

N e

Signatures of FM (Dig\hal sign. For Online session)

Vatel Hotet & Tourism Business Schoo!

Sushant University
Sector-55, Gurugram
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Session Report for Mentor — Mentee Meeting |

HOTEL & TOURISM
BLISINESS SCHOOL,

Name of the Institution : Vatel Hotel and Tourism Business School

Date of meeting : Octolitk, 28, 2021
Meeting Venue/Room no.: Offline
Name of Faculty Mentor(FM) :  Aashiyan
Program/Year/ Batch: BHM/2021/B
Session
Agenda: l&‘l d})adﬁ b’f classes
2 Grodwng & Wtedance
3 bovks A& ﬂfuﬂ’y welisaal
Remarks about
S.no Roll Number Full Name Attendance  |Session held
1| 210BHMO16 Shivani Kahar FW L donsli ot
2 210BHMO017 Aditya i end” '
3] 210BHMOIS Yash Jain Paenent” Conmseheet
4] 210BHMO19 Abhinav Tyagi | (Fusoms™ comana a4 iek
5 210BHMO020 Zeeshan Ahmad A e e~ )!LDT) d"/ 6on4
6| 210BHMO021 Anurag [Hanod™ i lsdf
7| 210BHM022 Tanya Bhalla MMyt q&,a.,w akin
8|  210BHM023 Chirag Sharma | [
9 210BHM024 Kumkum Magan  |AlAenS”
10/  210BHMO025 Nitin Boken Utnont” ﬁw‘” o "f ‘ﬂ‘“s
11 Kumkum Magan | (&¢pent” o Loken= Aod
12 Tanu Agarwal [ tegpomt™ D( cugs sk
13 Jo dubjeet
1‘5‘ . bas
= basw xusolved
17
18

af? ) S

Signatures of FM Vatel Hotel & 7oy
: & Touris ;
Sushang Univers; ity e
Sector-55, g, Jm,,.am
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Name of the Institution :

Session Report for Mentor — Mentee Meeting ’

Srst

Vatel Hotel and Tourism Business School

Sushant
University

tvate Ansab i esni iy Surugiam

Date of Meeting : @j’ Mes} 201>
Meeting Venue/Room no.: \/\ AR N
Name of Faculty Mentor: - Smw (HA AR
Program/Year/ Batch: 025 [3-23 / J/_L / q ur LY
Attendance Sheet

S.no Enrollment No. |Name of Mentee Mentee Signature

' |1908HM001  |aishwarya Sachdeva Bwh\hjﬁﬁ

2 |190BHMO18  |Anuvrat Sharma A < af

3 |1908HMO019  [Chahit Thakran (\/(/\O‘X\Aﬁ' '

*  |1908HM023  [Frank Felix ':\MIA,,,

> [190BHMO024 Shaurya Dhand W

®  |1908HM025  |Akash Dahiya — Mhgerd ——

7 |190BHMO027  |Hkirti Lamba Ansunk

8 |1008HMO028  |Hritik Yadav J-Uﬂh‘;kl

|190BHM029  |Divyansh Khurana A z\ﬂ

| =
10 |1908HM035  |Rituza Ranjan W
@’—J’ﬁx
- ._‘-‘-_—___'__-‘-u\

11 190BHMO36 Sanchi Arora N N

12 l190BHMO37  [sumit Dubey 4 e

13 |190BHMO44 Devaang Sharma pﬂ

14 |1908HMO45  |Anil Regmi /)Q’ W ////7

15 \ \

16 \ \

17 \ \

18 \ \

Vatel Hatet 2 T 1
Sushant University
Sactor-55, Gurugram

aurism Business 8chool
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Session Agenda :

Conduty 8 (louw
— fn\?r\u\é,omu‘

Points discussed:

—

Gc&o\\ﬁm?o\m d‘a{ _BQP;“’U g{ Pv»&ﬁy
- AV“\ D ( Onceyins - .
- N0k Creendotiom é\ﬁ H)”c ceLt +/

i
A,

Major issues Action taken:

_ G\(‘Q:Q.-«S Q-S“‘M?M GM 5 Cood o pFO QQ?L_DLOQ
30&@7 P‘Qnmc} or NIW@M% ]
—  ACs neb b«ﬁef\ﬁ’a '

1 .7 -
PR il

ALY BT 0
"'\f’kbi\(}il»-l?“—‘;. Lo
) - - .
A L ((- i d

’ e
Signature of Faculty Mentor\ %/M—’

Vatel Hoter 2 Tourism pys;
e ! Business &
Sushant University $ Schoo!

Sector-55, Gurugram
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Session Report for Mentor —~ Mentee Meeting Sushant
H University

HOTEL & TOURISM
Estwb_s Anal Unioorehte Gineas,

Name of the Institution :
Date of Meeting : ’

Meeting Venue/Room no.:

Vatel Hotel and Tourism Business School

(2022
%{M = ‘7! Cuve

Name of Faculty Mentor :

Deepak Thakur

Program/Year/ Batch: BHM/4th year/2018-22
Attendance Sheet
S.no Enrollment No. |Name of Mentee , \ Mentee Signature
N
! |180BHM060  |Dhruv Duhan ’—%})&///
Z
> |180BHMO61  |Rubani Bhatia — A%/ SENT —
3 |180BHMO63  |vansh Arora N N
*  |1808HMOSS  |Abhinay Kumar sha Q(}.&%\@)\J\
P s 180BHMO067 Vipul Yadav ,_A"(M'E '\))T —
®  |isoBHMoss  |piyush Ranjan \%«'f’_’
7 |180BHMO6S  [Tarun Sharma lary
=N
®  |180BHMO70  |siddhant Bhardwai iﬁ:.’)\-
°  [1808HMO71  ishika khatri \?3&%
"0 |180BHMO80  |Aarsha Khan MW
"1 |180BHMOS1  [Asher Ratnam __%//“
2 |180BHMO082  [sumit Yaday L AYUS & Y T
1 |180BHMO83  |Akshay Singh — T
¥ |180BHMOSS Apurva Dubey - ‘A KSE,NT —
1> |191BHMOO1  [Hritik Singh /4{’%
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Session Agenda : . .
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4

“V\")’GY WQ adieSdner- "—}"0 (—\1'*‘@ f}qo’k : Cdk(emecl»
— oy ¢ luns ij eNan Ae mexder ?_?}}-7/1'1*

== ! yepare °€ M‘a'!'\(}!h\(!"\j .
— LL)“F‘L- CLB‘T)A&C:‘ qi}i’;\—\ S’@Jl@m\ uﬁm cghi"‘i VM\CJK'V%
C el e d Yf/ﬁy'jﬁa )(/qf‘w_ by P Heeng Qm‘uxﬁ ver| vell.

Points discussed:

,,3%3*’“‘\ l’“@tcé ar ﬂ)QY 48()—@\0\.

Major issues Action taken:

Mo do&p /Aaztx(ﬁm [N Matte v é’\\mcl*a ~ € vAed
The 1saphoms, tv Pacilid cieeaﬁwu—}

rfm’ Cesy«coﬁje A ef o B}j
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(_\
il - Mi/
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Session Report for Mentor — Mentee Meeting

HOTEL 8 TOURISAM
ALISINFSS SCHOO!

Name of the Institution ;
Date of Meeting :

Meeting Venue/Room no.:
Name of Faculty Mentor :
Program/Year/ Batch:

Vatel Hotel and Tourism Business School

33)22

vaadef Ca(-v:

Mr.Saif Anjum
BHM/2022/2018
Attendance Sheet

”Sushan_t
University

Ersta i Ansa vl vershy Gurtigram

S.no Enrollment No. |Name of Mentee Mentee Signature
1 l180BHMO01 Sandeep Sharma ﬂbjmi_
?  |180BHM002  |Devansh Duggal m é
3 |1208HMO003 Amandeep Singh { S
*  [1808HMO05  |Nayaniyoti Deka \\f“ﬂzy
> |180BHMO006  |Rishab Sharma &m 4
6 180BHMOO07 Bharat Sabharwal (&Lﬁl"' (é’/
7 |180BHMO008  |vishal Gupta _Porent
8 |180BHMO0S  |Sulamite Rai (}5’“’ il
=
®  |180BHMO010  |Rohini Farnandish Porend
10 |180BHMO11  |Tanishq Talwar’ M Aend
! |180BHMO13 | Mukul Yadav PEAcn b
12 |1808HMO014  |sujeet Kumar A Uy et deumes,
13 |180BHMO15  |Ankit Tanwar LN,
14 |1808HMO16  [Tanya Arora ’ﬂ’)g?g/q
1> |180BHMO17  |saiseev Jayan Absrcnt
16 |180BHM018  |Mayank Sharma Blirnend
17 |13084M019  |Haardik Sharma { ?i*_f))?c&\/e S—ﬂmﬂdﬁfu
18 |180BHMO021  |Gabriela Rose Thomas é\k&ff)‘b). ,
19 |180BHM023  [Tauheed Rehman (‘\C’T’J’L{ffd

Qoo

Vate! Hoter & Tounsin Business Schog!
Sushant University
Sector-£5, Gurugram

1
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Session Agenda :

D Di"""p@"“';\f) e C&/y) B Comg e,
Y Bhoctyen 7, Clasien .
Y Ayy daok or Lyoe, oelefed Yo e midFerm exan,

Pcints discussed:

Major issues Action taken:

D Gy consmeson net Dl ~f Mre v C&AM
(0 Proper lep, enude o) Uil L Cmn vATAS.

"L) O‘)"]Odj—(f Lﬂ-!p %,‘p/rz.m 2) é\ rd"? L’,%h e j)‘r
\ | Iabd ros pews yent ﬂw‘{
Mo} "\964’\1‘-3 pMaz(,? &

1
Signature Faculty Mentor

hosbeey 3eq = Pe, YN Thy

Hors?

Vatel Hoter 2 Tourism Business Schoo!
Sushant University
Sector-55, Gurtigram
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Session Report for Mentor — Mentee Meeting

HCOTEL & TOURISAM
BUSINESS SCHOO.

Name of the Institution :

Date of Meeting: Z./ 9.,

Meeting Venue/Room no.:

Va el Ejew <

uSusha

nt

University

Vatel Hotel and Tourism Business School

Erstah®> L4t Calvs 34y Surugram

Name of Faculty Mentor:  Mr.Saif Anjum
Program/Year/ Batch: BHM/2022/2021
Attendance Sheet

S.no Enroliment No. |Name of Mentee Mentee Signature
1 210BHMO01 VAISHNAVI RAJ Z—z&ﬁ
2 210BHMO002 ASTHA BARA /&(W
3 210BHM003 HAZEL KAUR SOG! ),.\L;x:&/%/
4 210BHMO004 SHIVAM SHARMA W A
5 210BHMO0O0S AANCHAL GUPTA @’L .
6 210BHM006 GASHUL KAUL 6@,3}/&3) i
7 210BHMO007 KARSHIMA THADANI @’\Ww/'”’
8 210BHMO00S JATIN SINGH ATHWAL T A2
9 210BHMO009 DISHA ARORA ) )é}-}y}(/\#
10 210BHMO010 SHIVANG SINGH »ﬂzm/j:
11 210BHMO012 ANOUSHKA ANAND W ’
12 210BHMO13 ROUNAK MAHAJAN W

Q

N 0}’\}&, %

Valoi Tl yte) @ Touri
aletH = laurism Bys;j
_Sushant Univers:’ty e

Sector-55, Gurugram

s 8choo!




Session Agenda :
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20 Mmidders - Pey fesnmce
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D Savky ity 1o
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Points discussed:
) weandnin dody ot dnactince
7 > 3 / -
V) dleEpinei / G183 b beys e

7,) Mk }/ AF Aubgecns

Major issues Action taken:
VD)l nime AN a/ Qs b cop i‘/)//b’-ﬂ’)’“—tA ""%ﬂ%l"f
LS yza77 ((.Q,@L”’JE ek /(/&/
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Signature of Faculty Mentor » “Sushant University
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_,V Session Report for Mentor — Mentee Meeting " Sushant
University

Ersiwbile Ansal Un.vessity Gurgram

SATEL |
HOTEL & TOURISA
BLISINESS SCHOGL

Name of the Institution:  Vatel Hotel and Tourism Business School
Date of Meeting: 3 O {0 ‘F/ZOQ«&

Meeting Venue/Room no.: (g fsl C O-fQ

Name of Faculty Mentor : Me. Aaileyan

Program/Year/ Batch: BHI [22-2 / B’
Attendance Sheet

S.no Enrollment No. |Name of Mentee Mentee Signature
L |2208H003] sty Colelusnt Ploud! ok at
2 |220BHMO1Y | Setie Groudhass, g;u.};bl owaQ'-,]"’”
P [2208HMo06 | Toresa {u&pﬁu o=
4 1220 BHMOOY [ Cannsi/olh B
> |2081M002 | Zoesbion Shniedd (V2
©  Riopumoof Torutvs Lacglial fftﬁ*ﬁa’w
T |2emHm018 Viqm&%aa{ygb &;.\av*%@g%

8 |2osmmory | Gunct .55{% N %»J
® |220p4Mo02) Yok Vw’éu Lo f
° smas || fagkmtpila, ’@@ |
. @fu L “ejeaks-
12

13

14

15

16

17

18

S
\ m‘}}t&

Vatel Hortel 2 Tourism Busin
Susfant University
~Sector-55, Gurugram

e3s Schog)

Page 1 of 2
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Session Agenda :
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Points discussed:

/L(,zjccw & o class -
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?Dfryzﬁ (o exL OL&WCO/{ 0 /;e;h uotw
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cllondane %WJ

wean s /9 %fﬁk { m‘LTBOYW\ :

Major issues

Action taken:

95 Studsly Yued Wﬂl‘w-

1 pﬁuj'@,aw& b Berch am HDOUS

G WA e 1’}, alsus abswd &n
addnwsed dy Seon tode Uk
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Signature of Faculty Mentor
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VAT ¥ 08 #1

V : Session Report for Mentor — Mentee Meeting ! Sushant
University

HOTEL&TOURISM Ereile dasal Unlveesity Gungram
BUSINESS SCHOOL

Name of the Instltutlon Vatel Hotel and Tourism Business School
Date of Meeting : __3 O &{ 2L

Meeting Venue/Room no.: Ci{;: L@A : ?CA/-Q )
Name of Faculty Mentor : IAC(OJ"Q« )
Program/Year/ Batch: .22, —2 Y

Attendance Sheet

S.no Enroliment No. |Name of Mentee Mentee Signature

1 [2008HMo | Giutman 3

i
2 [20003HMp1y Lafzél'@"-{ Koo %

> |zooenmoi Medig, Kohl;
' |200B1MO003 Rhavay Avova _

> [QoHrot | VAagsi SeuRperT \,,Qm___dgl‘_‘—\.

*  12508%mMa7l” Lo

" | Dprna3 A’J/M; v/ !ﬁ/ ,/,4_/

* Qeopmaler Libe, Mot Prlo

° R eoBhnond m&.mjc/&l\k A cerd

P oo Maan /4/),(&»/&—

1 2uoRuMely 04 M}\ ‘10\”

2 2ol mol /; sv/azL /@!&J/—

13

14

15

16

17

18

JON
\\ & }_\}\b"&l‘jl

Va'n Hitei © Tourism Business Schoe!
Sushant Univers ty
Se tor-85, G“rugram
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Session Agenda :
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