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Criteria 2.3. Teaching -Learning Process

2.3.2 The institution adopts effective Mentor-Mentee Schemes to
address academic and student psychological issues
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Vatel Hotel and Tourism Business School, Sushant University

At Vatel Hotel and Tourism Business School, Sushant University, participative learning
forms the foundation of our academic philosophy, transforming students into active
participants in their professional journey. Through immersive pedagogical strategies,
we ensure that hospitality management education is not confined to textbooks but is
brought to life through practical engagement and real-time industry exposure. Our
experiential learning moduleés—ranging from live restaurant operations and front office
simulations to culinary labs and event management projects—enable students to
apply theoretical knowledge in dynamic, real-world settings under expert supervision.

Interactive workshops, role plays, and case studies are integral to our curriculum,
fostering problem-solving, leadership, and decision-making abilities essential for the
global hospitality industry. Students routinely take part in themed luncheons, banquet
setups, and hotel operation simulations, cultivating creativity, teamwork, and service
excellence. Our structured internships and industrial visits to premium hotels, resorts,
and distilleries provide first-hand exposure to operational standards, guest
engagement practices, and the latest trends in hospitality management.

To further enhance academic rigor, students engage in industry-driven research, panel
discussions with hospitality leaders, and collaborative projects focused on
sustainability, innovation, and customer service. Peer-led sessions and feedback-
driven learning create a culture of continuous improvement, while cross-functional
group tasks strengthen communication, organization, and time management skills.
Embracing technology, we incorporate modern tools such as Opera PMS, online
booking systems, and digital marketing simulations to prepare students for tech-
enabled hospitality careers.

Through this holistic and participative learning model, Vatel Hotel and Tourism
Business School at Sushant University strives to develop not only competent hoteliers
but also responsible, globally-minded leaders equipped to elevate the standards of the
hospitality and tourism industry.
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