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I Sushant
University

Erstwhlie Amesl Untversity Surugeem

Date: 29/6/2022

Subject - Financial Support to members of the faculty for Professional/Academic development
Dear Prof. Anshu Rawal

The Office of the Vice chancellor has accorded approval for Rs. 5,000 (as financial support) for
Reserach Paper published in UGC Care list on A review on Technological advancements in Hotel

Industry

This includes 100% amount of the Participation charges/course Fee and the travel allowance (To &

Fro). The same will be disbursed post submission of proofs and necessary documents to HR.

You are requested to go through the Research & Incentive policy document.

Copy t0:

e Departmental Head/Dean
e  Ofhice of HR

e  Office of VC

¢  Director IQAC

Regards,

Human Resource Head

Sushant University (Erstwhile Ansal University), Gurugram




Change Maagement: An Isternational Journal
ISSN: 2327.708N (Print) ISSN: 2327.9176 « ko)
Vohuue 22 No. 1, 2022

A Review on Technological Advancements in Hotel Industry

Anshu Rawal’, Dr Sushil Kumar®
Prof (Dr) Garima Parkash®, Dr Saurav Chhabra?
'Research Scholur, Amity School of Hospitality, Amity university, Jaipur
*Assistant Professor, Amity School of Hospitality, Amity University. Jaipur, India
‘Dean, Vatel Hotel & Tourism Business School, Sushant University, Gurgaon, India

*Assaciate Professor, Vatel Hotel & Tourism Business School, Sushant University, Gurgaon

Abstract

Business round the globe has have accepted technologies advancements and welcomed all the
technology warm heartedly and one of the such technology is Ali.e Artficial Intel higence, This
paper fucuses on the advancements, new trends and related terms in hotel industry as far as
technologies are concerned there have been multiple innovations and changes especially post
covid. This paper is based on the literature review of papers from selected indexed journals and
ulso it has highlighted major areas where this Al enabled technology and tools Tike chatbots,
Muchine learning is used and its major effects on the employee motivation and emplovee
position i the company. The hotel industry has always been a dyvnamic industry to start with
but still in 2020 due to major pandemic the industry came to halt and actually that was the time
when industry thought of enhancing and expanding the productivity with the help of such
technologies. This paper is an attempt to highlight the issues in the hotel industry with the help
of the review of some research papers.

Keyvwords

AL Machine Learning, Chatbots, Technological Amenities, Employee Motivation

Introduction
The hotel or lodging industry have always been an industry of human emotions and touch and

warmth but as the industry if expanding and showing growth it is progressively shown the
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SUSHANT UNIVERSITY (2022-23)
Sector -55, Golf Course Road
Gurgaon

Payment Voucher

No. ! 1655 Dated : 9/8/2022
Particulars Amount
Account :
Anshu Rawal-AU0574 §,000.00
Through :
Cash in Hand

On Account of :

Publication of Reserach Paper on A review on Technological
advancements in Hotel Industry

Amount (in Words) :

Indian Rupees Five Thousand Only

35,000.00

Z:
Reggiver's Signature Auther Signatory

Prepared by % ]

ecked by Verified by




IlSushan;
University

Eratorhibe Amual Walvonity Surugeam

Date: 17/6/2022

Subject - Financial Support to members of the faculty for Professional/Academic development
Dear Prof. Aruna Bhardwaj

The Office of the Vice chancellor has accorded approval for Rs. 7,000 (as financial support) for
Built & Unbuilt interaction of the child in Urban and village organised by UVCT

This includes 100% amount of the Participation charges/course Fee and the travel allowance (To &

Fro). The same will be disbursed post submission of proofs and necessary documents to HR.

You are requested to go through the Research & Incentive policy document.

Copy to:

o Departmental Head/Dean
e Office of HR

e Office of VC

e Director IQAC

Regards,

\ e
HumarrResource Head

Sushant University (Erstwhile Ansal University), Gurugram
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ol INTERNATIONAL RESEARCH SYMPOSIUM

—

Urban Vlllages

A TRANSFORMATIONAL DISCOURSE IN ARCHITECTURE AND PLANNING

This is to certify that
CAruna hardway

presented a research paper titled

"Built & Unbuilt Interactions of the Child in Urban |
Village: A Reason for Hope" 8

at the symposium held online on 21st and 22nd May 2022.
We appreciate your participation, research sharing and knowledge insights.
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SUSHANT UNIVERSITY (2022-23)
Sector -55, Golf Course Road
Gurgaon

Payment Voucher

No. ; 1646 Dated : 9/8/2022
Particulars Amount
Account :
Aruna Bhardwaj-AU0179 7,000.00
Through :
Cash in Hand

On Account of :

Participation in Built & Unbuilt interaction of the child in Urban and village
organised by UVCT

Amount (in Words) :

Indian Rupees Seven Thousand Only

7,000.00

Receivefg%;g;/rlature AutHofiséd Signatory
(’ L
Prepared by Checked by Verified by
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University

Brstekile Aol Ualvergily Sorugram

Date: 29/7/2022

Subject - Financial Support to members of the faculty for Professional/Academic development
Dear Prof. Teenu J Thaikatul

The Office of the Vice chancellor has accorded approval for Rs. 5,000 (as financial support) for
FDP on Research in architecture and planning organised by. Amity University.

This includes 10096 amount ol the Participation charges/course Fee and the travel allowance (To &

Fro). The same will be disbursed post submission of proofs and necessary documents to HR.

You are requested to go through the Research & Incentive policy document.

Copy to:

e Departmental Head/Dean
e Office of HR

e Office of VC

e Director IQAC

Regards,

. ki = L :
Human Résource Head

Sushant University (Erstwhile Ansal University), Gurugram
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SUSHANT UNIVERSITY (2022-23)
Sector -55, Golf Course Road
Gurgaon

Payment Voucher

No. ! 1704 Dated : 10/82022
Particulars Amount
Account :
Teenu J Thaikattil-SU0796 5,000.00
Through :
Cash in Hand

On Account of :

Participation in FDP on Research in architecture and planning organised
by Amity University.

Amount (in Words) :

Indian Rupees Five Thousand Only

¥5,000.00

’

Rec%f $s§gnature Authoriéed” B/lg natory

e

Prepared by Checked by Verified by




leugshanjt
University

Erstwhiie Aneal Ualversity Susegenn

Date: 21/12/2022

Subject - Financial Support to members of the faculty for Professional/Academic development
Dear Prof. Suruchi Modi

The Office of the Vice chancellor has accorded approval for Rs. 5,000 (as financial support) for
International Conference on Multidisciplinary Research and Practise is organised by Engineering

research and publication, Thailand.

This includes 100% amount of the Participation charges/course Fee and the travel allowance (To &

Fro). The same will be disbursed post submission of proofs and necessary documents to HR.

You are requested to go through the Research & Incentive policy document.

Copy to:

o Departmental Head/Dean
e Office of HR

e Office of VC

¢ Director IQAC

Regards,

Human Resource Head

Sushant University (Erstwhile Ansal University), Gurugram
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SUSHANT UNIVERSITY (2022-23)
Sector -55, Golf Course Road
Gurgaon

Payment Voucher

No. : 3687 Dated : 7/2/2023
Particulars Amount
Account :
Suruchi Modi-AU0024 5,000.00
Through :
Cash in Hand
On Account of :
Participation in International Conference on Multidisciplinary Research and
Practise is organised by Engineering research and publication, Thailand.
Amount (in Words) :
Indian Rupees Five Thousand Only
5,000.00
2

Rece%ture

Prepared by

Adthériséd S ignatory

Verified by



l Sushant
University

Erstndiide Arvual Unlewrsity Surugeim

Date: 29/7/2022

Subject ~ Financial Support to members of the faculty for Professional/Academic development
Dear Prof. Sagarika Goswami

The Office of the Vice chancellor has accorded approval for Rs. 8,000 (as financial support) for

Certification on “Certified Emotional Intelligence Specialist”

This includes 100% amount of the Participation charges/course Fee and the travel allowance (To &

Fro). The same will be disbursed post submission of proofs and necessary documents to HR.

You are requested to go through the Research & Incentive policy document.

Copy to:

e Departmental Head/Dean
e  Office of HR

e Office of VC

¢  Director IQAC

Regards,

Wkt
Hunmurce Head

Sushant University (Erstwhile Ansal University), Gurugram
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Be The Best That you Can be...

we Aesedy confer apeon
: Ms. Sagarika Goswami
| ot i
[[[ | Certified Emotional Intelligence Specialist

1
§ with High Honors n the year 2022
§ @S 287 @CedIiar reurfis JCEIS11117
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Re-Certification Credits by Human Resource Certification Institute
180 8001:2015

Amman | Babyrain | Bandung | Bangalore | Cairo| Chennal | Detni | Dubai
Hyderabad | Islamabad | Jakarta | Jeddah | Karach; } Katmandu | Kolkata ) Kuwait
Lagos | Lahore | Manlfa ] Mumbai | Museat | Pune | Qatar | Singapore
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SUSHANT UNIVERSITY (2022-23)
Sector -55, Golf Course Road
Gurgaon

Payment Voucher

No. : 1695 Dated : 1082022
Particulars Amount
Account :
Sagarika Goswami-SU0713 8,000.00
Through :
Cash in Hand
On Account of :
Certification on “Certified Emotional Intelligence Specialist’
Amount (in Words) :
Indian Rupees Eight Thousand Only
¥8,000.00
Y, r‘""’/"'// L"ﬁ(/;'(
Receivers Signature Autfafised Signatory
Prepared by Chiecked by Verified by




I}Sushan;
University

Brabwhile Ansal Univeratty Soorwgram

Date: 26/8/2022

Subject - Financial Support to members of the faculty for Professional/Academic development
Dear Prof. Pankaj Malhotra

The Office of the Vice chancellor has accorded approval for Rs. 5,000 (as financial support) for
State level FDP on cutting edge science in cellular and molecular bio medicine organised by Amity

University.

This includes 1009% amount of the Participation charges/course Fee and the travel allowance (To &

Fro). The same will be disbursed post submission of proofs and necessary documents to HR.

You are requested to go through the Research & Incentive policy document.

Copy to:

¢ Departmental Head/Dean
e Office of HR

e Office of VC

o Director IQAC

Regards,
Human Resource Head

Sushant University (Erstwhile Ansal University), Gurugram
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SUSHANT UNIVERSITY (2022-23)
Sector -55, Golf Course Road
Gurgaon

Payment Voucher

No. : 1945 Dated : 200/2022
Particulars Amount
Account :
Pankaj Malhotra-SU0817 5,000.00
Through :
Cash in Hand
On Account of :
Participation in State level FDP on cutting edge science in cellular and
molecular bio medicine organised by Amity University.
Amount (in Words) :
Indian Rupees Five Thousand Only
€5,000.00

Receive%ature

Prepared by C ed by

#
=
Authofised Signatory

Verified by



I’S_ughan,t
University

ReatombiBe Lvionl Unleorsity Shwrwpusin

Date: 24/3/2023

Subject - Financial Support to members of the faculty for Professional/Academic development
Dear Prof. Aashiyan

The Office of the Vice chancellor has accorded approval for Rs. 5,000 (as financial support) for
International conference on sustainable development through tourism, food and hospitality

management organised by Chandigarh College of Hotel Management.

This includes 1009% amount of the Participation charges/course Fee and the travel allowance (To &

Fro). The same will be disbursed post submission of proofs and necessary documents to HR.

You are requested to go through the Research & Incentive policy document.

Copy to:

e Departmental Head/Dean
e Office of HR

e  Office of VC

¢ Director IQAC

Regards,

Human Resource Head

Sushant University (Erstwhile Ansal University), Gurugram/fj .
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SUSHANT UNIVERSITY (2022-23)
Sector--55, Golf Course Road
Gurgaon

Payment Voucher

No. : 4009 Dated : 27/3/2023
Particulars -Amount
Account :
Aashiyan-SU0795 5,000.00
Through : -
Cash in Hand

. On Account of :

Participation in International conference on sustainable development
through tourism, food and hospitality management organised by
Chandigarh College of Hotel Management.

Amount (in Words) :

Indian Rupees Five Thousand Only

¥5,000.00

y e
- P Py
Receiver's Signature Adthdrised Signatory

\

Prepﬁgd by Checked by Verified by




