
 

Criterion 5 – Student Support and 
Progression 

(100) 

 

 

  

Key Indicator – 5.1 Student Support 
(30) 

 
5.1.4   The Institution adopts the following for redressal of 

student grievances including sexual harassment and ragging 
cases 

1. Implementation of guidelines of statutory/regulatory 
bodies 

2. Organisation-wide awareness and undertakings on 
policies with zero tolerance 

3. Mechanisms for submission of online/offline students’ 
grievances 

4. Timely redressal of the grievances through appropriate 
committees 

(5) 



 

 

 

 

 

APPENDIX II 
MINUTES OF MEETING 

GRIEVANCE REDRESSAL COMMITTEE 
 

 











Action Taken Report of Meeting held on 22 May, 2020 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)















Action Taken Report of Meeting held on 19 Nov, 2020 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)















Action Taken Report of Meeting held on 31 March, 2021 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)











Action Taken Report of Meeting held on 21 July, 2021 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)









Action Taken Report of Meeting held on 25 Nov, 2021 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)











Action Taken Report of Meeting held on 11 Feb, 2022 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)













Action Taken Report of Meeting held on 30 June, 2022 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)











Action Taken Report of Meeting held on 28 October, 2022 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)











Action Taken Report of Meeting held on 19 January, 2023 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)















Action Taken Report of Meeting held on 27 April, 2023 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Garima Prakash

(Chairperson)















Action Taken Report of Meeting held on 26 Sept, 2023 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Anil Dawra

(Chairperson)











Action Taken Report of Meeting held on 22 Dec, 2023 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Anil Dawra

(Chairperson)











Action Taken Report of Meeting held on 16 Feb, 2024 

Sr. No Resolution in the Meeting Action Taken for Implementation

and Outcomes

1 Nil Nil

Dr. Anil Dawra

(Chairperson)


