‘ Sushant
University

If the EMS is outsourced, copy of the
relevant contract and copies of bills of
payment to be provided.
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THIS AGREEMENT FOR SERVICES is made effective as of the Effective Date (sPREMAN ScHadUAAP ) T betwiser TAE/ Coritancy

Setrvices Limited, a company Incorporated under the Companies Act 19
21 D. S. Marg, Fort, Mumbal 400001, herein after referred as ‘TCS'

56, with its corporate office located at TCS House, Raveline Street,
(which expression shall include its successors and agsigns) and the

Customer entity named in the signature block below, with other details thereof set out in Schedule 1- Contract Details, herein afler raferred as

8 ‘Customer' (which expressions shall, unless the context requ

Ires otherwise, includes its successor in business and permitted assigns), In

this Agreement, TCS and Customer are oollectively referred as “Parties” and Individually as a *Party”.

WHEREAS TCS has developed a proprietary business concept titled as

'IT-as-a-Service' aimed at delivering an integrated suite of end-to-end

business solutions and cloud services to small and medium businesses (SMB), invoives use of shared software applications owned or
licensed and hosted by TCS at a centralized TCS facilities and/or deployed at Customer facilities. AND WHEREAS Customer who has been

introduced to TCS by the entity/person named in

Schedule 1, desires to avail of certain services of TCS as more fully described in Schedule 2

and TCS agrees to provide such services in accordance with the terms and conditions set out in this Agreement.

NOW THIS AGREEMENT WITNESSETH:

1. Definitions :

All capitalized terms used in this Agreement or any attachment
thereof, unless the context specifically requires otherwise, shall
hah‘:re the meaning assigned to each of the terms given in Exhibit
A to.

2. Scope of Services:

2.1 Services: The scope of Services to be provided by TCS to
Customer is as described in Schedule 2, TCS will host on TCS's
Services Environment at TCS designated location(s), and/or
deploy on designated Customer systems at Customer designated
location(s) identified in Schedule 2, the TCS Application
System, for provision of such Services. TCS reserves the right to
modify the Services Environment without impacting the
Services. The Services may commence:- on the Service
Commencement Date identified in Schedule 1, unless the Parties
otherwise agree. If the Parties desire to modify the Scope of
Services in Schedule 2 in any manner, the Parties agree that
such change, to Schedule 2 and its comresponding change to
other Schedules hereto shall be implemented in accordance with
the Change Control Procedure defined in Schedule 5 hereto.

22 Pemitted Use of Services: Customers use of TCS
Applications System shall always be subject to the Licensing
Conditions stipulated in Schedule 3. In case the TCS Application
System includes a third party software (identified in Schedule 2),
and where such third party licensor requires Customer o sign a
license agreement, the Customer agrees to execute such third
party software license agreement, which shall prevail upon any
conflicting provisions herein, Such third party software license
agreement shall become a part of this Agresment.

3. Obligations of Customer:
Customer undertakes to comply with all the access authorization
and access controls for the Customer's access to the Services
Environment as may be prescribed by TCS. Customer shall limit
the access to Services Environment only to the Authorized
Users. Each Authorized Users shall follow the security policies
and rules as have been notified by TCS. Customer acknowledges
that the Services offered by TCS under this Agreement are not
the data processing services but are in the nature of information
technology infrastructure and application services for Customers
own data processing and business use only and agrees that the
Customer shall not, in any way, commercially exploit the Services
otherwise. Customer shall be responsible for all activity occurring
under its control and shall abide by all applicable local, state,
national and foreign laws, treaties and regulations in connection
with their use of the Service, including those related to data
privacy, inlemational communications and the transmission of
technical or personal data. The Customer shall notify TCS
immediately of any unauthorized use of the Services or Services
Environment. Customer undertakes that all Customer Data will
not infringe the intellectual property rights of any third party.

4. Proprietary Rights
All rights, title and interests in and fo the Services Environment,

TCS Application System and any other material used by TCS In
the provision of the Services shall exclusively belong to TCS or its
licensors ("'TCS Proprietary Malerial*). Any and all Intellectual

Property Rights with respect to the Services and the TCS
Proprietary Material and all modifications, improvements,
enhancements, or derlvative works made thereto, shall always
belong to TCS or its licensors and the Customer shall not be
entitied to claim any rights therein. Customer agrees that TCS
shall have the right to list Customer name in its marketing material
and use Customer logo with respect to such listing and for
reference purposes. The Customer acknowledges that the
provision of the Services hereunder by TCS shall be on a non-
exclusive basjs and TCS shall be free at all times to provide the
services or perform obligations same or similar to the Services
and obligations envisaged hereunder to any of its other clients,
either existing or future, and nothing herein shall preclude TCS
from providing such services or performing such obligations to its
other clients. .

8. Compensation

In consideration of the Services hereunder, the Customer shall
pay TCS the fees and expenses ("Charges”) as specified in
Schedule 4. All amounts payable to TCS are exclusive of any
Taxes. Customer shall be entitied to deduct from applicable
payments to TCS, any tax on TCS’ income deductible at source at
the rates applicable as per the provisions of Income Tax Act 1961
and provide TCS with evidence or certificate of payment of such
tax to the taxing authorities. TCS shall submit invoices to
Customer in accordance with the payment schedule in Schedule
4. Customer shall remit payment to TCS within thirty (30) days
from the date of invoice. TCS shall invoice and Customer shall
make payment, in advance, in accordance with the billing period
specified in Schedule 4. If any invoice remains unpaid after the
aforesaid period, TCS shall be entitled to recover the unpaid
invoices with interest @ 1.5% per month calculated from the
payment due date until the recovery is made in full with interest
and/or suspend the Sarvices.

6. Representations And Warranties

TCS warrants that the Services will be provided in a skillful and
workman like manner and in conformity with the scope described
in Schedule 2. Notwithstanding the aforesaid, any Services which
are provided by TCS free of charge or are otherwise not
chargeable shall be provided on an ‘AS IS’ basis without any
warranties whatsoever. Each Party represents, warrants and
covenants to the other that: (i) it is duly organized and validly
existing and in good standing under the laws of the state of its
incorporation or formation; (ii) it has the full right and authority to
enter into and that this Agreement constitutes a legal, valid and
binding obligation; and (i) its execution, delivery and
performance of this Agreement does not and will not conflict with,
or constitute a breach or default under, its charter of organization,
or any contract or other instrument to which it is a party. EXCEPT
AS SET FORTH IN THIS CLAUSE, TCS MAKES NO
WARRANTIES TO CUSTOMER, EXPRESS OR IMPLIED, WITH
RESPECT TO ANY SERVICES OR DELIVERABLES PROVIDED
HEREUNDER OR UNDER SCOPE OF WORK, INCLUDING,
WITHOUT LIMITATION, ANY IMPLIED WARRANTIES OF
MERCHANTABILITY OR FITNESS FOR A PARTICULAR
PURPOSE. ALL SUCH OTHER WARRANTIES ARE HEREBY
DISCLAIMED BY TCS.
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Customer warrants that, it shall provide all information, material,
data and other assistence (including knowledge transition)
required by TCS to enable TCS to provide Services to the
Customer in accordance with this Agreement. Customer warrants
that it shall limit the access to TCS Application System and
Hosting Environment only to the Authorized Personnel. Further,
Customer warrants that each Authorized Personnel shall follow
the security policies and rules as have been notified by TCS.
Customer further warmants that the Services are for Customer's
own business use only and agrees that the Customer shall not, in
any way, commerclally explolt the Services otherwise.

Customer warrants to TCS that the materials, data, information
and other assistance (‘Customer Materials’) supplied to TCS or
uploaded by Customer on TCS Application System for the
purpose of execution of the terms of the Agreement are either
Customer owned properties or are properties obtained by
Customer under proper Intellectual property licenses. Customer
further warrants that the sald Customer Material provided by
Customer or uploaded by the Customer on TCS Application
System shall not infinge any intellectual property rights or
proprietary rights of any party, Customer further warrants to TCS
that Customer Material supplied to TCS or uploaded by Customer
on TCS Application System shall not violate any applicable laws
and regulations. If the Customer Materlals supplied by Customer
or uploaded by Customer on TCS Application System are found
to Infringe the intellectual property rights of any party or is in
violation of any taw or regulation, then Customer shall defend
TCS and its directors, officers and employees from and against
any such suit .claim . proceeding and indemnify and hold TCS
harmiess against all judgment, damages, costs, fine, penality and
expenses (including, reasonable attorney fees).This clause shall
survive the termination of this Agreement. However Parties agree
that, TCS shall have the right and license to use the Customer
‘Materials for support, testing and enhancement

7. Limitation of Liability B
Neither Party shall be liable to the other for any special, indirect,
incidental, consequential (including loss of revenue, data and/or
profit), exemplary or punitive damages, whether in contract, tort or
other theories of law, even if the Party has been advised of the
possibliity of such damages. The total aggregate liability of either
party under this Agreement shall not exceed the amount paid to
TCS by the Customer for the Service that gives rise to such
liability during the twelve month period immediately preceding
such claim. The limitation on any Party’s liability herein shall not
apply to liability for damages, resulting from () the wilful
misconduct; and (i) breach of the license conditions and
obiigations in respect of use of TCS Application System. TCS
shall not be held liable for any delay or fallure in its obligations, if
and to the extent such delay or failure has reésulted from a delay
or fallure by or on behalf of Customer to perform any of
Customer's obligations. In such event, TGS shall be (a) allowed
additional time as may be required to perform its obligations, and
(b) entitied to charge the Customer for additional costs incurred, if
any. as may be mutually agreed upon between the Parties. With
respect to Managed Services, It is agreed between the Partles
that TCS shall not be liable for any operational losses sustained
or incurred by the Customer

Each Party (the "Recelving Party”) acknowledges and agrees to
maintain the confidentiality of Confidential Information (as
hereafter defined) provided by the other Party (the “Disciosing
Party”) hereunder. The Receiving Party shall not disclose or
disseminate the Disclosing Party’s Confidential Information to any
other than those employees, agents, contractors,
subcontractors and licensees of the Receiving Party, or Hs
affillates, Who have a need to know it in order to assist the
Receiving Party in performing its obligations, or to pemmit the
Receiving Party to exercise fts rights under this Agreement. In
addition, the Receiving Party () shall take all such steps to
prevent unauthorized access to the Disclosing Party’s
Confidential Information, as it takes to protect its own confidential or
information of a similar nature, which steps shall in no

event be less than a reasonable standard of care, (li) shall not use

Vg

the Disclosing Party’s Confidential Information, or authorize other
persons or entities to use the Disclosing Party’s Confidential
Informetion, for any purposes other than in connection with
performing Its obfigations or exercising its rights hereunder, and
(il shall require all persons and entities who are provided access
to the Disclosing Party's Confidential Information, to execute
confidentiality or non-disclosure agreements containing provisions
substantially similar to those set forth in this Clause 8. The
provisions of this Clause 8 respecting Confidential Information
shall not apply to the extent, but only to the extent, that such
Confidential Information is: (a) already known to the Receiving
Partyfreeofanyrestrldionatﬂwﬂmeﬂlsobtnlnedfromm
Disclosing Party, (b) subsequently learned from an independent
third party free of any restriction and without breach of this
provision; (c) is or becomes publicly avallable through no wrongful
act of the Recelving Party or any third party; (d) Is independently
developed by the Receiving Party without reference to or use of
any Confidential Information of the Disclosing Party: or (e) is
required to be disclosed pursuant to an applicable law. rule,
regulation, government requirement or court order, of the rules of
any stock exchange. Upon the Disclosing Party’s written request
at any time, or following the completion or termination of this

" Agreement, the Receiving Party shall promptly retum to the

Disclosing Party, or destroy, all Confidential Information of the
Disclosing Party provided under or in connection with this
Agreement, including all copies, portions and summaries thereof.

9. Processing Norms

Both Parties acknowledge and agree that the provision of certain
Services under this Agreement may require TCS to interact with
the clients and suppliers of Customer relating to the Services as
special agent for and on behalf of the Customer and/or to
process transactions, in accordance with the general or special
guidelines, norms and instructions ("Processing Norms") provided
by Customer and agreed by the Parties. TCS shall be entitled to
rely on and act in accordance with any such Processing Norms
agreed by the parties and TCS shall incur no liability for claims,
loss or damages arising as a result of TCS’s compliance with the
Processing Norms. Customer agrees to indemnify, defend and -
hold TCS and its affillates, their officers and employees involved
in the Services, harmiess from any and all claims, actions,
damages, liabliities, costs and expenses, inciuding but not limited
to reasonable attomey’s fees and expenses, arising out of or
resulting from TCS' compliance with Processing Norms and the
Customer's liabllity arising out of this Clause shall be outside of
the liability cap provided in Clause 7. Further, Customer shall be
responsible for all activity occurring under its control and shalil
abide by all applicable local, state, national and foreign laws,
treaties and regulations in connection with their use of the
Service, including those related to data privacy, intemnational
mmunications and the transmission of technical or personal

al .

10. Term And Termination

10.1 Jerm: The term of this Agreement shall commence on the®
Effective Date and continue for Contract Term specified In
Schedule 1, unless terminated earlier in accordance with the
provisions herein. The Agreement may be renewed for further
ter(s) on mutual agreement between the Parties.

10.2 Termination for Material Breach, Either Party may terminate
this Agreement Immediately by a written notice to the other Party
() in the event of a material breach by the other Party. by a
written notice immediately, if the breach Is not curable and by a
written notice of 30 days, If the breach is curable and is not cured
within the sald notice perod; or (li) in the event of any
proceedings In bankruptcy, Insolvency or winding up filed by or
against the other Party or for the appointment of an assignee or
equivalent for the benefit of creditors or of a receiver or of any
similar proceedings.

10.3 Effect of temination. In the event of temmination or expiry of
this Agreement, (A) Customer shall (i) forthwith cease to access
and/ or use any of TCS Applicalion Systems and Services

Environment; (ll) retum to TCS any of TCS confidential and .
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Customer warrants that, It shall provide all information, material,
dala and other assistance (including knowledge transition)
required by TCS to enable TCS to provide Services to the
Customer in accordance with this Agreement. Customer warrants
that it shall limit the access to TCS Application System and
Hosting Environment only to the Authorized Personnel. Further,
Customer wamrants that each Authorized Personnel shall follow
the security policies and rules as have been notified by TCS.
Customer further wamants that the Services are for Customer's
own business use only and agrees that the Customer shall not, In
any way, commerclally exploit the Services otherwise.

Customer warrants to TCS that the materials, data, information
and other assistance (‘Customer Materials’) supplied to TCS or
uploaded by Customer on TCS Application System for the
pumpose of axecution of the terms of the Agreement are elther
Customer owned properties or are properties obtained by
Customer under proper intellectual property licenses. Customer
further warrants that the said Customer Material provided by
Customer or uploaded by the Customer on TCS Application
System shall not infringe any Intellectual property rights or
proprietary rights of any party, Customer further warants to TCS
that CUstome_r Material supplied to TCS or uploaded by Customer
on TCS Application System shali not violate any applicable laws
and regulations. If the Customer Materials supplied by Customer
or uploaded by Customer on TCS Application System are found
to infringe the intellectual property rights of any party or is in
violation of any law or regulation, then Customer shall defend
TCS and its directors, officers and employees from and against
any such suit .claim , proceeding and indemnify and hold TCS
harmiess against all judgment, damages, costs, fine, penalty and
expenses (including, reasonable attoney fees).This clause shalt
survive the termination of this Agreement. However Parties agree
that, TCS shall have the right and license to use the Customer
‘Materials for support, testing and enhancement

7. Limitation of Liability B
Neither Party shall be liable to the other for any special, indirect,
incidental, consequential (including loss of revenue, data and/or
profit), exemplary or punitive damages, whether in contract, tort or
other theories of law, even if the Party has been advised of the
possibliity of such damages. The total aggregate liability of either
party under this Agreement shall not exceed the amount paid to
TCS by the Customer for the Service that gives rise to such
fiability during the twelve month period immediately preceding
such claim. The limitation on any Party’s liability herein shall not
apply to liabllity for damages, resutting from () the wilful
misconduct; and (i) breach of the license conditions and
obiigations in respect of use of TCS Application System. TCS
shall not be heid liable for any delay or fallure in its obligations, if
andtotheextam:uchdelayorfaﬂurehasre'sultedfran a delay
or failure by or on behalf of Customer to perform any of
Customers obfigations. in such_event, TCS shall be (a) allowed
additional time as may be required to perform its obligations, and
(b) entitied to charge the Customer for additional costs incurred, if
any, as may be mutually agreed upon between the Parties. With
respect to Managed Services, it Is agreed between the Parties
that TCS shall not be Hable for any operational losses sustained
or incurred by the Customer

8. Confidential Information
Each Party (the "Recelving Party”) acknowledges and agrees to
maintain the confidentiality of Confidential Information (as
hereafier defined) by the other Party (the “Disclosing
Party”) hereunder. The Receiving Party shall not disclose or
disseminate the Disclosing Party's Confidential Information to any
person other than those employees, agents, contractors,
ors and licensees of the Receiving Party, or its
,vhohavenneedtoknowitlnorderlo assist the
Party in performing its obligations, or to permit the
Party to exercise lts rights under this Agreement. In
addition, the Receiving Party () shall take all such steps to
access fo the Disclosing Party's
protect its own confidential or
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the Disclosing Party's Confidential information, or authorlze offier
persons or entities to use the Disclosing Party's Confldential
Information, for any purposes other than in connection with
performing ts obligations of exerclsing its rights hereunder, and
(it shall require all persons and entities who are provided access
to the Disclosing Party's Confidential Information, to execute
confidentiality or non-disclosure agreements containing provisions
substantially similar to those set forth in this Clause 8. The
provisions of this Clause 8 respecting Confidential Information
shall not apply to the extent, but only to the extent, that such
Confidential Information Is: (a) aiready known to the Receiving
Party free of any restriction at the time it Is obtained from the
Disclosing Party, (b) subsequently leamed from an independent
third party free of any restriction and without breach of this
provision; (c) Is or becomes publicly avalilable through no wrongful
act of the Receiving Party or any third party; (d) is Independently
developed by the Receiving Party without reference to or use of
any Confidential Information of the Disclosing Party: or (e) is
required to be disclosed pursuant to an applicable law, rule,
regulation, government requirement or court order, of the rules of
any stock exchange. Upon the Disclosing Party’s written request

~at any time, or following the completion or termination of this

Agreement, the Receiving Party shall promptly retum to the
Disclosing Party, or destroy, all Confidential Information of the
Disciosing Party provided under or in connection with this
Agreement, including all copies, portions and summaries thereof.

9. Processing Norms -“9
Both Parties acknowledge and agree.that the provision of certad
Services under this Agreement may require TCS to interact with
the clients and suppliers of Customer relating to the Services as
special agent for and on behalf of the Customer andfor to
process transactions, in accordance with the general or speciat
guidelines, norms and instructions ("Processing Norms") provided
by Customer and agreed by the Parties. TCS shall be entitled to
rely on and act in accordance with any such Processing Norms
agreed by the parties and TCS shall incur no liability for claims,
loss or damages arising as a result of TCS's compliance with the
Processing Norms. Customer agrees to indemnify, defend and
hold TCS and its affillates, their officers and employees involved
in the Services, hammless from any and all claims, actions,
damages, liabllitles, costs and expenses, including but not limited
1o reasonable attorney’s fees and expenses, arising out of or
resulting from TCS' compliance with Processing Norms and the
Customer's liability arising out of this Clause shall be outside of
the liability cap provided in Clause 7. Further, Customer shall be
responsible for all activity occurring under its control and shall
abide by all applicable local, state, national and foreign laws,
treaties and regulations in connection with their use of the
Senvice, including those related to data privacy. intemational
gommunlcations and the transmission of technical or personal
ata N

10. Term And Termination

10.1 Temm; The term of this Agreement shall commence on th
Effective Date and continue for Contract Term specified in
Schedule 1, unless temminated earlier in accordance with the
provisions herein. The Agreement may be renewed for further
term(s) on mutual agreement between the Parties.

10.2 Termination for Material Breach, Either Party may terminate
this Agreement immediately by a written notice to the other Party
() In the event of a material breach by the other Party, by a
written notice immediately, If the breach is not curable and by a
written notice of 30 days, If the breach is curable and is not cured
within the sald notice perod; or (i) in the event of any
proceedings In banksuptcy, insolvency or winding up filed by or
against the other Party or for the appointment of an assignee or
equivalent for the benefit of creditors or of & recelver or of any
similar proceedings.

10.3 Effect of termination. In the event of termination or explry of
this Agreement, (A) Customer shall () forthwith cease to access
and/ or use any of TCS Applicalion Systems and Services
Environment; (ll) retum to TCS any of TCS confidential and
d <2«
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proprietary information and material In its ponmkm; and (Il
purchase Equipment at the then market value of the written

book value In TCS books whichever is higher, and (B) TC8 shall
() retum to Customer all confidential and proprietary Information
of Customer; (i) I 8 \hird party softwa licen

specifically for the Customer under this Agresment and allows
Customer to use such software after termination of this
Agreement (a8 8
shall transfer such third party sofware to Custom
basis. Any additional fee if app
bome by the Customer.

11. Non Solicitation

Nelther Party will, without the consent of the other Party, employ
or offer to employ directly of indirectly any person engaged of
by the other in any capacity in relation to the

previously engaged
roject, during the subsistence of this Agreement and until 8
od of 24 months has expired after the termination OF expiry of

this Agreement

12. Wiscellaneous Provisions
12.1 Independent Contractors and n;;]gnmgm. Each Party to this
contract is an independent contracting entity and shall not be
deemed an agent, legal representative, Joint venture partner of
of the other. Nefther Party I8 to bind the other to
any third person. | not assign of transfer this
Agreement of any obligati o any third party,
without the prior written consent of TCS..

122 M This Agreement
shall be govemed by and interpreted In accordance with the laws
of India. All disputes of dif whatsoever arising between
the Parties, out of or in relation to the construction, meaning and
operation of effect of this Agreement o preach thereof, ghall be
settied amicably. If, however, the Parties are not able
such dispute or differen same shall be refe
for Arbitration to 8 sole Arbitrator to be mutually agreed upon. al
falling such agreement to n n tribunal consisting of
three arbitrators. Each Party wil nominate an arbitrator and these
two arbitrators by mutual agreement will appoint the third
arbitrator 10 constitute Arbitration tribunal. The Arbitration
pi ings shall be governed by the provision of the Arbitration
and Conclliation 1996. The Arbitration proceedings will be
out at Mumbal and the award made in pursuance there:

ghall be binding o1 the Parties.

reto have caused this Ag

Tata Consulta Services Lid.

IN WITNESS WHEREOF, the parties hel
date(s) mentioned below, effective a8 of the Effective Date.

Ansal University

('Customer')
BV;MA { S\\ \%

to resoive

123 _ This Agreement sels forth tha entire
understanding of the parties  8nd suparsedes all prior o
santaions. discussions, negotiations, letlers,

chase order’s, agreements and understandings
h respect (0 the subject matier

hereof. Each Pa as not refled on or been
to enter Into this Agree! nt by, and f0 the extent

itted by applicable 13w, a Party Is not flable to another Party
tort of In any othar way fof. @ repregentation of
Agreement
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warranty that Is not et out In this Agroemem, This
en Instrument gigned by 8 duty

beamendedonlybyawrm n Instrum
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nt court, such provision ghall be modifl
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this Ag

intent of the
shall remain fully valid and enfo
n the Parties. No provision of this Agreement nor 8
breach thereof will be considered wa either less
it ned on pehalf of that party and no

such walver 18 in ng 8
constitute 2 walver of, of excuse
ovisions of this

such walver will
subsequent preach of (his Agree! nt. Certain pf
reement which by their very naturé ought to survive, hall sO
survive the termination of this Agreemem.
12.4 W; Neither Party shall be liable for any fallure of
delay In the performance of Its obligations under this Agreement
to the extent such failure of delay I8 caused by re

uch as fire, flood, earthquake.

peyond Its reasonable control, 8 as
elements of nature acts of state. strikes, acts of
war, terrorism, ; ders, ons;
bargoes and other similar governme
ed Party will Imim

other by reasonabfe de
Force Majeure Event continues or more than 30 days.
party may, by 3 written notice to the other Party, !
Agreement, without liability.

wities of all TCS employees
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EXHIBIT A
DEFINITIONS
to, and shall include all

ervices 1o which this Exhibit Is attached, signed between the Parties here
ached thereto or referenced therein.

for and on behalf of Customer, or for Ci
to have access to TCS Application

~Agresment” means the Agresment for S
Exhibits, Schedules, and other attachments att

»Authorized Users™ means only those individuals working
Ctnwnwrloenunedmuhodubz,mhmabonaﬂdoneed
Sarvices by Customer under this Agreement.

«Customer Data” means all applicable Information, data and materials furnished or made available to TCS and/or introduced In the
Services Environment by or on behalf of Customer, using the TCS Application System and/or Services.

»Confidential Information” means and Include all business strategies, plans and procedures, proprietary information, software program.
documentation, tools, processes, methodologles, data and trade secrets, information relating to customers, employees, or business pariners,
and any other designated confidential or proprietary information and materials of the Disclosing Party, its affiiates, clients or suppilers, that
may be recelved or obtained by the Receiving Party 2 a result of this Agreement. The terms “Disclosing Party” and “Recelving Party” shall
have the meaning assigned to each of them in Clause 8.

=Contract Term” means the period of contract specified in Schedule 1.
“Computing Environment" shall mean Customer’s computer, hardware, software and operating environment as identified in Schedule 2, on
which the TCS Application System or component thereof shall be Installed for Customer's use In accordance with the Use Terms in

Schedule 3.
“Effective Date” means the date on which this Agreement has come Into effect, as identified in Schedule 1.
networking hardware (MPLS) a

ustomers clients, or individual clients of
System Iin connection with the use of

nd software) items identified, if any. in
Schedule 2, to be supplied or made available by or on behalf of TCS, outside the Hosting Environment, for use by Customer's
Authorised Users strictly for accessing TCS Application System for the purpose of availing of the Services hereunder. 9
“Hosting Environment” means TCS's servers within the facilities and environment managed and utilized by TCS to provide the Services to
Customer, including all software, servers, hardware, networks, equipment, and telecommunications facilities and the technology installed
within such environment and as described Schedule 2. ’

'lrm!loctual Property Rights” mea.ns any and all intellectual property rights and industrial rights of any kind, including without limitation,
copyrights, patents, trademarks, design rights and trade secrets and any other form of related protection, statutory or otherwise, wherever in
the world subsisting, whether registered or not.

s jcensing Conditions” means the terms and conditions applicabie for use of the respective items of TCS Application System or third party
software, as identified in Schedule 3.

“Services” means the services to be performed by or on behalf of TCS under this Agreement as specified in scope of Services in Schedule

“Equipment” means certain hardware/software (including

2.

“Services Environment” means collectively or severally (as the context may require) the Hosting Environment, TCS Link and Equipment.
«“Taxes” means any sales, use, value added tax, service tax or any other taxes of similar nature or any similar, additional or replacement
duty, levy or tax applicable to or in connection with the charges payable or Services rendered under this Agreement, other than tax based on

TCS's income.
«TCS Application System” means the specific software applications/solutions whether owned or licensed by TCS identified in Schedule 2,
Services Environment and/or install on the Customer Environment for the provision of Services under this
, algorithms, user interfaces,
talled within TCS Applicatior

which TCS will either host on its
includes, without limitation, proprietary software programs,
aterial or Information and the technology inst

Agreement. TCS Appiication System
know-how, techniques and other tangible and intangible technical m
System.

at a URL or a physical port prescribed by the TCS in Schedule 2 establlsht.?

means a link either by way of a link located

by TCS, as part of the Services, for connecting to TCS Application System.

N oo

I e’\\"oi

“TCS Link”
provided and maintained

(TCS Proprietary and Confldential) =4




APPENDIX- | to Schedule 3
USE TERMS for TCS Anpllcation System (TC$ proorietary)
These Use Terms will govern the Use by Customer of TCS Application System (more specifically described In Schedule 2), during the
Contract Term of the Agreement for Services effeciive A med he
balow nd Tath Coms ey Senioss Lamead 1o, ("Agreement’) signed between Customer named herein

#'e DEFINITIONS

following capitalized tems shall have the meaning set forth below for all :
e purposes of this Use Terms:

“Target Environment” shall mean Services Environment or Customer Environment, as specified in the Schedule 2 with respect to each

g‘\""":”m of mms Application System. “Services Environment™ has the meaning ascribed lo it In the Agreement. “Customer
HEA nment Tanrs. meaning ascribed to It in the Agreement.. “Use” means using and/or accessing the TCS Application System by
M;W , whether it is Installed on Customer Environment or on the Services Environment, for the purposes of executing,

ing. transmitting, transferring, loading and storing of data in connection with the Services rendered by the TCS under this
Agresment, in terms of this Use Terms. Al other capitalized temms used herein but not defined above, shall have the meaning ascribed

to them in the Agreement.

2. USAGE RIGHTS AND RESTRICTIONS :
2&9; m. () Subject 1o the terms and conditions set forth In this Use Terms, effective upon the Installation of the TCS Application
Biat y or upon TCS pemmitting access to Customer of the TCS Application System through any means, TCS hereby grants to
omer the right to Use as specifically permitted under this Use Terms and to permit Authorized Users to Use the TCS Application
mS\;stem grunng the Agreement for Contract Term. The forgoing does not (a) authorize Installation of the TCS Application System other
= n on Target Environment, (b) permit Use of the TCS Application System for any purpose other than as permitted under this Use
‘erms, or (c) pemit Use of the TCS Application System to any Person other than Authorized User. Any extension or change of the
contractual use of the TCS Application System requires TCS’ prior written consent and authorization. Customer is responsible to ensure
compliance with all usage restrictions and other applicable terms and conditions of this Use Terms by each Authorized User. Any breach
or nory-eompllance of the terms and conditions of this Use Terms by any Authorized User shall be deemed to be a breach or non-
compliance by Customer. Customer will indemnify and defend the TCS in respect of any breach of this Use Terms to the extent that such

breach arises from any act (or failure to act) by the Authorized Users. (i) The usage rights granted herein and the provisions of this Use
Terms do not grant or convey to Customer any ownership rights and interest or title in or to the TCS Application System any Intellectual

Property Rights therein nor do they permit Customer to make derivative works or to make copies of the TCS Application System. To the

extent that TCS Application System consists of any software codes, such material, when delivered to Customer pursuant fo this Use
Terms, shall be delivered by TCS in Object Code form only and Customer shall not have any right or license with respect to the Source

Code or data base design of the TCS Appiication System.
Customer shall retain all of TCS's and/or its licensors’ Logo, Trademark,

22 i iality Markings or 3

Copyright notice and other proprietary markings or notice on the TCS Application System. Customer shall not, permit any Authorized
Users or other persons to, remove, alter or otherwise render illegible any of TCS's Logo, Trademark, Copyright notice or other proprietary
or confidentiality markings that may be placed on the TCS Application System or components thereof provided to Customer hereunder.
Customer shall not remove or alter TCS's and/or its licensors' Logo, Trademark, Copyright notice and other proprietary markings or
notice on all copies of the TCS Application System or any part thereof including the documentation.

2.3 Restrictions on Copying. Copying of the TCS Application System is prohibited except with TCS's prior written consent and
authorization, Nelther Customer nor any Authorized User Is authorized to sell, license, sublicense, distribute, assign, transfer or distribute
or timeshare the TCS Application System or otherwise grant any right under this Use Terms fo any third party (other than Authorized
Users). Any attempted sale, licensing, sublicensing, distribution, marketing, assignment or time sharing including by interactive cable or
remote processing services or otherwise shall be null and void. Customer is not entitied to, and shall not make or permit others to,
reverse engineer, disassembie, de-compile, recreate, enhance or modify the TCS Application System or any part thereof or to create

works of the TCS Appiication System or any portions thereof.

enhancements to or derivative
. Customer will have no rights In any trademarks or service marks or trade names adopted by the TCS and/or its licensors

2.4 Trademarks
for the TCS Application System or any part thereof.

Appiication System be Used beyond the Use rights by Authorized Uéers as set out in this Section 2, TCS
requiring Customer to cure the breach of Use Terms and if Customer does not cure such breach within 10
TCS may permit upon Customer's request), of receipt of written notice from TCS then TCS shall be

2.5 Breach, Should the TCS
ranted hereunder In respgct of such TCS Application System, without prejudice to any other rights or

shall notify Customer in writing
days (or such other period that the
entitled to terminate the Use rights g
remedies TCS may have under this Use Terms or otherwise.
3. OWNERSHIP AND PROPRIETARY RIGHTS

Customer acknowledges and agrees that TCS does and will continue to own all Intellectual Properties and Intellectual Property Rights in
or attached fo the TCS Application System, including without limitation, in or attached to any enhancement and upgrades and any
derivative works thereof even if made for, by or on behalf of Customer. Nothing contained herein shall be construed as a transfer,
assignment or conveyance by TCS fo Customer of the ownership ¢ q:lylhe ntellectual Property or Intellectual Property Rights in or

or-dégivative works thereof.
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4 MISCELLANEOUS
f this Use Terms and those In the Agreement for Services or the Agreement, -

In the event of any conflict between (he provisions o
notwithstanding any contrary provision anywhere else, Cuslomer and TCS specifically agree and acknowledge that the provision of this

Use Terms will prevall with respect to the TCS Application System.

Ansal UNiversity . Tata Consultancy Services L{d.
(“Customer’) ("TCS")

=
sy% By: A% ﬂg"\w 9

Vo - uswamy Ramaswamy

Name: Col Rajive Chauhan Name:
ame T 71, omal ond Lragiui Eusipess
Title: Title: — :
(TCS Proprietary and Confidential) -10-




SCHEDULE4
EEES FOR SERVICES .
Solutions Minimum Users Usors ﬁ"mnncy\

TCS ION Admission Solution
TCS {ON Academics Solution

TCS ION Exam and Grading Solution 2500
TCS ION Administrative Services Solution

TCS ION Support Seroes Solution
TCSION Smart Identity Management Sofufion Students Monthiy
TCS ION Digital Leaming Solution 2500 Monthiy ]
Managed Services " Amount j
One Time Fees ¥15,00.000 (Rupees Fiflsen Lac oriy) upfront at signing of contract
AoeesstoTcsSoOuﬂom T 200/- PeerPerMonm(PUMP)

Set-Up Fee will be due at the time of signing the contract and Is non-refundable. Customer Set-Up includes a) datacenter and
solution Provisioning and b) training. If additional users are added during the contract Term, Set-Up Fees for the new users
Wil be charged. This Wil be calculated on the basis of 4 months Subscription Fees

The minimum user billing count is 2500 users every month during the term of contract.

TCS will raise Monthly invoice for 100% of the Recurring Charges for minimum 2500 users (PUMP x number of users) or for
actual number of users in the system, whichever Is higher.

Partial usage of the modules in scope will not affect subscription invoices and will be always at 100% of the charges.
Full invoicing will commence from the first month of subscription.

Allthe mentioned charges are exclusive of taxes and duties,

The Customer will make the payment within 30 days from the date of Invoice. TCS prefers electronic mode of payment.
These prices are applicabie for locations In India only and for a single instance in the data center.

The price quoted is applicabie for the version contracted for. AnwavefsiomdeﬁvereadurfngmeCom-aaTemarfe
hdudedlnthepﬂce. :

Ewd:ﬁngmm“lmgdonmmm.

TCS can make available a trained |ON data management executive to Support customer's data migration, data entry,
operating basic functions in ION at a cost of INR 50,000 permomh.Themanagementandmonttmolmhexecuuvemn
be done by the customer




CANN S SRR

elc. These efforts cannot be claimed as cosls from cusle,

o undergoing training, doing transactions
damages in the unlikely event of any termination or conlract closure.
Rs. 4 Crores during the contract temn. For any Increase

¢ The total contract value shail not exceed

. Customer and TCS shail Mutually agree to sign an amendment or change requost,

(3 years) :Jonlhfy Recuming Fees shall be Increased by 6% from 3 year of the ,
nt,

thin 30 days from the date of Invoica (other than Set-Up Fee). TCS pre,
the continuation of

*  The Customer will make the payment wi
TCS reserves the right « _,

mode of payment, Payment of the monthly sub

suspension of ION services on expiry of current co :
3i8. Customer cannot sus nd usage for few months In between and ask

®  Subscription to ION services are on a continuous ba: pel
for waiver of invoices for those months, as the data and configuration sl continue to be supported t0.TCS even during the
period of non-usage.

®  Standard Rate card for technical change requests, Customer can raise a Service Request ticket for these enhancements ang
nvoicing will be done.

lssuoap(n’dtmordar.basodonmdﬂ
. RmardforTocASuppouﬂck

Per promotion class

10.000 |

o B

Pn-aned stationary not supported '

10,000
: l: 5 ,.:’ i 5 K ’.t‘.: .‘ k4 . 2 q
bepomlemotnmAdoboXpro [ 25,000 I Frogress Reports, 10 Card, Bar Code 7
| Chegue Prining | 10,000 ]
| 25,000 ’ Per report j
{ oot e YT - e
Modification to any report that had sarier
l Modification to Exsting Reports l 25,000 | been developed by use.
These reiate to modification to the

10,
% workflows

% 7
IR

‘:lbdlun;nroddlmlvn‘IQNQm '
/ HRMS, Payroll, F8A, CMS Soiutions. 7

One e-form wil Be provisionad and
customized to customer requirements as
part of impiementation effoxt, Any

25,000 | sictionel e-form beyorsd (s o foam

lementation OR changes to the

New Eform with existing PG
during impi
eforms each ear will ba chai

'
N

>

Sysiem Change Requesis wil 5
25,000 | analyzed for feasibility. Where

Eystem Change Requests anges will be taken up as part
000 | of rcn development on additional
LEF""' [ Complex Change l 50, o ::.d:up
(TCS Proprietary and Confidential) -12-
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SCHEOULE S
CHANGE CONTROL PROCEDURE

Elther Party may request a ohangae In the scope of Services or deliverables but no such change shall be effective and binding unless such
:;mo;ynbr:l ::?:‘Tenled In a change control document In the format described in Annexure A below (*Change Control Document”) and
es,

If Customer desires to propose a change In Scope of Services, Customer shall dellver to TCS a change request in writing, describing the
changes proposed, Promptly following TCS' receipt of Customer's change request, TCS shall submtr:ga viithn change oqrder propo?al to
Customer. If TCS desires to Propose any change, TCS shall submit to the Customer a written description of the change in the form of a
proposed change order for Customer's raview and approval. Any change order document Prepared by the parties shall include, among other
Items, an estimate of additional charges to Customer, If applicable, for the modified Services, any additional software or other material
required to implement the change and any expected Impact on the time schedule or servic levels under the Schedule 2.

On Customer's written approval of the change order dosument submitted by TCS the parties shall sign the Change Control Document
mr:upon the Scope of Services In Schedule 2 and any other relevant Schedule(s) shall be deemed to have been amended by the change

No change to any Scope of Services shall be binding on the Parties unless the Change Control Document has been signed by authorized

representatives of each party. >
Annexure A to Schedule 8
Change Request No.:
Date Initiated: —_— Date Approved
Project; '
Description of Change:

Following are the changes/additions agreed to;

a) Schedule 1
b) Schedule 2
¢) Schedule 4

Approved with Changes

Tata Consultancy Services Limited

Authorized Signatory Date
Customer
Authorized Signatory Date

(TC8 Proprietary and Confidential) -13.
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TCS point of contact:

Name: Manivannan Ranganathan
Emall:

Customer Change Champlon & 8ingle Point of Contact:

Name: Mr Preetam Chouhan
Contact #: +91 8432737400
Email: preetam.chouhan@ansaluniversity.edu.in

Temet Environment s y

1. Services Environment
a) Hosting Environment :

TCS will perform all necessary malntenance and support the operation of the Hosting Environment and the TCS
Application System and to provide the Services in accordance with the agreed service levels. TCS will promptly investigate
and will make all commerdially reasonable efforts to remedy any fallure of the Services, Hosting Environment, TCS
Application System and/or the TCS Link (defined hereinafier) fo operate In good working order in accordance with the
provisions of the Agreement

b) TCS Link:
Not Applicable

c) Equipments:
Not Applicable

2. Computing Environment
TCS recommends the following as minimum configuration to be able to run the TCS application:

Desktop System with 1 nos. of Intel processor — Dual Core/Core 2 Duo

Windows XP Professional / Windows 2003 / Windows 7 Professional (32-bit version) Operating System
Minimum 1 GB RAM

At least 80 GB SATA disk

17-inch monitor

Standard keyboard and mouse.

MS Office in the desktops of for key users

The supported browsers are , Firefox and Chrome (latest versions).

The network bandwidth sizing at customer site for accessing the TCS Solutions is expected to be approx 400Kbps for 20 concurrent
users, once solution is launched, for non-video traffic. The customer will use their own Intemet link, at their own expense, to access
iON solutions. The customer will upgrade the network bandwidth as per growth in concurrent users.

V. Dstaavellablitty at the various lavers:

a

1.

Hardware Avallablliity: State of the art hardware (servers, storage, networking elements) configured in Active -Active or
Active-Hot Standby mode ensures High Avallability (HA) of our infrastructure elements.

Application Availability: All appiication components (Web, Application, Database) are configured in Active-Active
mode. This ensures that the application, as well as data is avallable to the customers with high avallability.

Data Availability: The depioyment architecture ensures that the same data Is available on muitiple servers. In the event
of data Issues, data can be recreated with no data loss from the other servers.

- Backups: Backups are taken every day and retained for varying periods of time (daily, weekly and yearly). Backed-up

data is avallable off-site. Backup recovery tests are performed at regular intervals to ensure integrity of backups.

Data Format: In the event of termination of this Agreement TCS shall give the customer data in either CSV or XLS
format In CD or through file transfer, based on a written request by the Customer on what data is required for them
within 15 days of expiry or termination of Agreement. For data to be provided by TCS, all pending invoices should
have been cleared by the Customer. Customer data will be retained for a period of 90 days from expiry of
Agreement. After this period of 90 days, all data will be deleted from TCS records. In case customer data has to be
extracted and provided within the first year of the Agreement, additional one time data extraction charges of 25,000

will apply.
Disaster Recovery: A Disaster Recovery Data Center s In operation. Data from the primary data center is mirrored
onto the DR Data Center near real-time. Operations will shift to the DR data center in the event of a catastrophic
failure of the primary data center. In addition, Gmers have the ability to, at their convenience, login to the DR data
center and verify data avallability J




—_———

repeat configuration

TCS Wl Configure the System for use | Wi help in generstion of reports i e Kt

*  For Implementation and on-going support, TCS will provide One (1) Onsite Project Manager at Customer location. The
manpower charges are bundled into the subscription pricing.

Service levels;
Service availability rate at data center 98% based on quarterly review
Business Hours Support Mon - Sun between 7:00 ~ 23:00 hours
Exclusions;

The calculetion of the SLA excludes events such as:
®  The event has occurred as a result of a Force Majeure or during the implementation of any disaster recovery procedure.
o Any activities and/or outages mutually agreed upon by the parties (planned scheduled downtime).
e The last mile access (Network that connects customer location and Network Service Provider's Point of Presence) or
broadband access that is not provided or managed by TCS or its authorized agents.

The failure of a customer's application, equipment or facilities Including any third party equipment.

L ]
»  Trouble Tickets associated with new installations or upgrades.
*  An interruption where the customer elects not to release the service for testing and repair and continues to use it on an

Impaired basis.
any period where TCS or its agents are not allowed access to the Customer premises where the access

* Intermuptions during
lines are terminated.
D

Qut of Scope: .
TCS is not responsible for any software not provided by TCS
Touch Services is out of scope

Support;

TCS will ensure break-fix support o the applications mentioned in scope of services. Any change request will be administered separately.
TCS ‘Support desk can be reached by any of the following: .

| _Toll Free Number | 1-800-209-6030 2 : ]
[ E-mail ‘ | ion.servicedesk@tcs.com ‘ J

Training:

For Managed Services

e TCS will provide training to the ke:

y users on the trafnsadions, using “train the trainer” approach. (No configuration training
would be done). S T :

Data Migration:

Transaction Data migration from existing system of Customer to TCS system is out of scope and will be charged additional and
can be taken up on mutual agreement between TCS and Customer.

»  However Master data can be uploaded into the new system if customer can provide the data in the format of data templates
provided by TCS or TCS can open the system to the customer prior to go-live to enter the master data.

L ICS Designated locations:

TCS will host its applications from TCS Data Centre.

The employees (including temporary and contract employees) of the Customer that have been duly designated and authorized
1o use the TCS Application Sys|
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TATA CONSULTANCY SERVICES LTD

Olympus Building,,9th Floor,Hiranandani Estate,
Off Ghodbunder Road, Kavesar, Patlipada, Thane (West),Maharashtra

Tax Invoice(ORIGINAL FOR RECIPIENT)

INDIAN Rupees Three Lakhs Fifty-Six Thousand Four Hundred Fifteen And Thirty-Four Paise Only.

Reverse charge not applicable

Invoice Number MHDI524025217
Invoice Date 30-JAN-2024
—
Sushant University Attention Name Col. Rajive Chauhan
Sector 55, Place of Supply Haryana
golf Course Road, Project Name ANSAL UNIVERSITY- iON Edu.soln.
urugram,
Project Number 2975344
Gurugram,Haryana, 122003,IN
. ¥ Delivery Center Thane - iON - Non STP
Customer PAN Number ~ AAATCO0747N ' Bill To GSTIN Number 06AAATCO747N1Z0
Ship To Address Sector 55,
Golf Course Road,
Gurugram,
Gurugram,Haryana,122003,IN
Description Amount(INR)
Fees for Services Rendered 3,02,046.90
IGST@18% 54,368.44
Total Amount in Words o Total Amount 3,56,415.34

TCS GSTIN No.: 27AAACR4849R1ZL
IRN No. 722af96312353573ec22338e1 ceafc1af8d25d37cf20c0d8450fb31 cBef6425

IFSC: DEUT0784BBY MICR Code:400200002 SWIFT Code: DEUTINBB}

PAN AAACR4849R
HSN Code 998312
Payment Terms 30 DAYS Validit nown
Remittance Details
Please remit amount with reference/Invoice numbers to Payee Bank or via emal Eg;litally sign
India.advice @tcs.com au \VER GO\:?I%,XA - HRSE
Bank Name: Deutsche Bank,D.B House Fort, Mumbal X Date: 202404 :29:01 IST
Account No ; 8275287833 Authorized signatory

iciary Name: Tata C Itancy Services Limited

Tata Consultancy Services

Limite:

Regislered office adcress: 9th Floor, Nirmal Building, Narman R

Q‘IU lw” ";: 021 Phone: 91 22 &0 . 22677 :
L22210MH1995PLC08781 Emair co‘mmL P 67789595 . Fax: 91 22 67789560. CIN

orale-0

Page 1/ 2

@1cs.com , Website wiyy tcs.com

Refer Annexure
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.NOmQEmmNom click on select file button and upload ) .
e file in Wwhich you entered marks. e Click on submit button to upload file
TCS QN sereteares ‘

" @&a.f..?s.gaa.::!.ala.fa}:a;‘ixi
Sharma
@ @ 18BCEOCT3IT Concrete Technology

: Upload Marks

Upload Fte * Download Sample Templaca)

1ankyou

= mxww.mmww _.Mv\

Erstwhile Anzal University Gurugram
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Click on Save & Schedule button

Click on syllabus then click on Add unit. Enter the unit
name then click on right button.

Click on ok button.

§ 1Oty v e

Click on save button.
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TATA CONSULTANCY SERVICES LTD

Olympus Building,,Sth Floor,Hiranandani Estato,
Off Ghodbunder Road, Kavosar, Pallipada, Thane (West),Maharashtra

Tax Invoice(ORIGINAL FOR RECIPIENT)

Involce Number MHDI524025217

= e Invoice Date 30-JAN-2024
Sushant University Attention Name Col. Rajive Chauhan
gz'cftgosus. e Place of Supply Haryana
Gumgrar:e oad, Project Name ANSAL UNIVERSITY- ION Edu.soln.
Gurugram,Raryana, 122003IN Project Number 2516348
Dellvery Center Thane - ION - Non STP
Customer PAN Number  AAATCO747N Bill To GSTIN Number 06AAATCO747N1Z0O
Ship To Address Sector 55,
Golf Course Road,
Gurugram,
Gurugram,Haryana, 122003,IN
Description Amount(INR)
Fees for Services Rendered 3,02,046.90
IGST@18% 54,368.44
Total Amount in Words Total Amount 3,56,415.34

INDIAN Rupees Three Lakhs Fifty-Six Thousand Four Hundred Fifteen And Thirty-Four Paise Only.

Reverse charge not applicable

TCS GSTIN No.: 27AAACR4849R1ZL

IRN No. 722af96312353573ec22338e1 ceafc1af8d25d37c¢f20c0d8459ffb31cBef6425
PAN AAACR4849R

HSN Code 998312

Payment Terms 30 DAYS

Remittance Details

Please remit amount with reference/Invoice numbers to Payee Bank or via emall to
india.advice @tcs.com

Bank Name: Deutsche Bank,D.B House Fort, Mumbal Date: 20240 :29:01 IST
Account No ; 8275287833 Authorized signatory
Beneficiary Name: Tata Consultancy Services Limited Tata Consultancy Services
IFSC: DEUT0784BBY MICR Code:400200002 SWIFT Code: DEUTINBB Limit

Reqistered office address: 9th Floor. Nirmal Building. Nariman Point. Mumbai - 400 021 Phone: 91 22 67789595 , Fax: 91 22 67789660. CIN:
L22210MH 1995PL.C084781 Emall: corporale.office @tcs . Website www.tcs.com

Refer Annexure




Bond

Certicate No.  Gozs2021+i150.{[NNHMMMMININAN

Indian-Non Judicial Stamp
Haryana Government

e s v aae o7 ot 8t

Date: 28/08/2021

Stamp Duty Pald : 101

(Rs. Only)
GRN No. 81259274 Imﬂmwmmmww Penalty : Z0
‘ Deponent feseeemt
Name: Ansal University
H.No/Floor : Na Séctor/Ward : 55 _ Landmark : Na
City/Village : Gurugram District: Gurugram State : Haryana
Phone : Q7 T2

Purpose : AGREEMENT to be submitted at Concerned office

The authenticity of this document can be verified by scanning this QrCode Through smart phone or on the website https:/legrashry.nic.in

AMENDMENT 1

THIS AMENDMENT TO AGREEMENT FOR SERVICES DATED 12" February 2019 (”AMENDMENT 1”)
is made on this day of 2021.

BETWEEN:

1

ANSAL UNIVERSITY, an institution, having its registered office at Ansal University Golf Course Road Sector 55,
Gurugram ~ 122 003, India (hereinafter “Customer” which expression shall unless repugnant to the context
include its successors and permitted assigns) of the ONE PART.

AND
TATA CONSULTANCY SERVICES LIMITED, a company incorporated under the Companies Act, 1956 and having
its Corporate office at TCS House, Raveline Street, 21, D S Marg, Fort, Mumbai-400001, India' (hereinafter
referred to as “TCS” which expression shall unless repugnant to the context or meaning thereof include its

_successors and permitted assigns) on the OTHER PART.

WHEREAS this Amendment 1 is supplemental to and where necessary overrides the Agreement dated 12*
February 2019 made between Customer and TCS, (hereinafter referred to as the “Agreement”)
IT IS HEREBY AGREED AS FOLLOWS:

(7 the Yerms of the
\U‘
e
>
z
\,
1. Definitions and Interpretation

1.1 In this Amendment 1 unless the context otherwise requires (and save to he xte/'totherwnse
defined herein) words and expressions defined in this Agreement shall have the same meaning and
any provisions concerning matters of instruction of interpretation shall also apply in this Amendment
1.2 In the event of any conflict or ambiguity between the provisions of this Amendment 1 and
the provisions of the Agreement, the provisions of this Amendment 1 shall prevail

AND WHEREAS Customer and TCS have agreed to enter into this Amendment 1 to var Y
Agreement, ; /e

13 Save as provided for in this Amendment 1, the provisions of this Agreement shall remain in

_full force and effect insofar as they remain applicable or as they remain to be performed as at the
date of this Amendment




Amendments to the Agreement:

2.1 Following shall be the amendment being made to Schedule 1 of the Agreement:
o The name of the Customer shall be changed from Ansal University to Sushant
University.
¢ The term of the Agreement which is currently for 3 years shall be extended fora
further period of 4 years.

2.2 Following shall be the amendment being made to Schedule 4 of the Agreement:
Implementation Services Amount
Access to TCS Solutions INR 97.5 Per User Per Month

¢ Minimum commitment of YoY user count as below

Year Minimum User Billing
Year 1 2,000
Year 2 2,300
Year 3 2,600
Year 4 2,900
Year 5 3,200

Customer shall setup a Technical team (minimum 2 associates) at their end to manage and
support TCS implementation for the set of activities to be managed at their end in BAU
mode of delivery.

" PM efforts to continue for Year 1 to ensure smooth transition from MS to BAU model. BAU
mode of delivery — In BAU mode, all activities (configuration and transactional) will have be
carried out by the Customer. Customer will be provided ticket based support as they raise
the tickets for the issues faced by them.

. TCS team will handhold Customer till 31st March 2022. Effective From 1st April 2022, the

contract will move into BAU model with only ticket-based support to be provided.
I. For the first exam session, customer team will do the implementation under the
guidance of TCS Team,
Il.  Post the first exam session, Customer team will take the primary responsibility of all
their activities and TCS team will shadow support them.
During the handholding phase, Customer Team will be trained on all the required modules.
The first 100 person days of effort (inclusive of CR, SR and PR request types) during the
contract term will not be charged. Post this limit, Customer shall pay for all request types.
Each day of additional effort will be charged as per the rate card below

. All Service Request (SR's) will be chargeable: A Service Request (SR) is any additional
delivery requirement above the existing solution capabilities. These include,
customer specific report request, clarification request, repeat configuration of same
process, any additional EForm, modification of Eform, additional training, etc.

(. All Change Request (CR’s) will be chargeable. A Change Request (CR) is a change to
existing functionality or addition of new functionality in the product.

. All Problem Request (PR’s) except data fix (functionality not working) are
v/ chargeable. If any existing product capability that was working previously stops
working all of a sudden, it is treated as a problem request. Any planned retirement
of old capabllities, getting replaced with new and better capabilities, is not
considered a problem request.



10.
11

12.

13.

14.

15.

16.

17.

18.

21,

V. Any PR getting raised due to Issues caused due to incorrect data configuratio n will
be treated as a SR and will be charged to customer. PRs for clarification, wrong data
entry, correction of data, optimization scope etc. will be chargeable

Any Customer training beyond the initial training is chargeable (except any new feature,
functionality is newly launched, then training Is given).

TCS will raise Monthly invoice for 100% of the Recurring Charges for minimum user count
mentioned in the above table.

Partial usage of the modules in scope will not affect subscription invoices and will be always
at 100% of the charges

Full invoicing will commence from the First month of contract effective date.

All the mentioned charges are exclusive of taxes and duties

The Customer will make the payment within 30 days from the date of Invoice. TCS prefers
electronic mode of payment.

The Customer will make the payment within 30 days from the date of Invoice. TCS prefers
electronic mode of payment.

The price quoted is applicable for the version contracted for. All future versions delivered
during the Contract Term are included in the price.

For invoice generation purposes, the customer authorizes TCS to query customer data for
the user count or any other billing parameter applicable as per the fee for services schedule. .
Invoicing will be done for all active users of the system. In case some users are no longer
needed to be active, it is the responsibility of the customer to de-activate any such users so
that such inactive users are not billed

The number of sites and user base served may grow during the service term. The customer
will share with TCS the expected growth plans, to allow TCS sufficient lead time to plan for
additional capacity and deployment. Any growth beyond the numbers stated above
becomes billable from the month in which the systems capture either master or transaction
data for the increased user base. TCS will also charge a Set-up fee for each such increase, as
per the fee schedule

Customer is responsible for any 3rd-party costs for Integration items in scope, For example,
if SMS integration is in scope, customer is responsible for the cost of subscribing to an SMS
package from an authorized telecom provider ‘

TCS can also make available a trained iON Configuration support consultant at onsite from
second year onwards to support ongoing configuration needs and provide first level of
support, at a cost of INR 75,000 per month :

On Customer request, if non-local Specialist Consultants have to travel to any of the
Customer locations, Customer will provide to and fro airfare from TCS location to that
location, boarding and lodging expenses for the duration of deputation as well as local
transportation facility (one or all of the expenses, as applicable). These expenses will be
claimed on the basis of reports submitted by TCS accounts department to the Customer

. The total contract value shall not exceed INR 200,00,000 during the contract term. For any

increase in the contract value Customer and TCS shall mutually agree to sign an amendment
or change request.

. During the Contract Term (5 years) Monthly Recurring Fees shall be increased by 5% qf the

existing price on every anniversary of the Agreement z S

\

The Customer will make the payment within 30 days from the date of In (o th?'n
Set-Up Fee). TCS prefers electronic mode of payment. Payment of the mont wbscription
invoices are a pre-condition for the continuation of usage of TCS Application\S‘/y(‘:(iéﬁs~ and
services. If the invoices are not paid within the due dates, TCS reserves the right to suspend
customer user access to the TCS Application Systems after giving an e-mail notice of 5



business days. The access to the TCS Application Systems will be restored by TCS upo n the
payment of all the outstanding invoices, as per the contract terms. TCS may take at least 1
business day from the date of credit of the amounts in TCS bank accounts to restore the
access back. Continued non-payment of ION Invoices will lead to termination of (ON
services. Upon termination of services due to non-payment of invoices, customer data will
be retained for 90 days, within which customer I expected to clear all the outstanding
invoices and request for the data and TCS will provide the same In CSV or XLS format, TCS
may start contract renewal discussions 30 days In advance of contract expiry. It is expected
that TCS and Customer will agree on renewal contract terms and sign the renewal contract,
before expiry of the current contract term. Non-renewal of contract may lead to suspe nsion
of iON services on expiry of current contract

22. Subscription to TCS services are on a continuous basis. Customer cannot suspend usage for
few months in between and ask for waiver of invoices for those months, as the data and
configuration still continue to be supported to TCS even during the period of non-usage )

* Effort details for Technical Service Requests

SR Effortin
Category . Work Item PERSON DAYS Notes 3
Normalization Class 10 Per normalization class Ti
Promotion Class 10 Per promotion class T
. I~
Post Processing of results 10 Per post processing class j -
| Otherareas not covered :
Other classes 5 it abova 8 7 _
This includes report card,
. mark sheet, degree
Platform 10 certfffcate, pr.ovisi.onal
Customizatio certificate, migration
n Certificate Design certificate etc. Cost is per ;
certificate design. ,
Additional 25K charges for D
printing on pre-printed
stationary
Additional 25K charges for
Hall Ticket Design 5 printing  on  pre-printed
: stationary
j
gl\ o Letters - Simple using 5 Ac!di?ional 25K charggs foq
\x Letter module printing on  pre-printed
VK ' Letters ~ Complex using 10 stationary
5 dynamic generation
Custom paycode
Payroll Config Paycode Configuration 5 configuration in payroll
' module
j
Templates that do not
have additional rules like 5 Eg. ID Card, Bar Code etc
ID Cards 1D card }
/] Cheque Printing j 3 !’

B




Custom
Report

Macro Reports — Simple

Per report

Macro
Complex

Reports -

10

Per report. Multi tab,
Combining few ODRs,
Complex Logic

Modification to Existing
Reports

Modification to any
report that had earlier
been developed by us.

Workflow

Modification to
default workflows

existing

Default workflows available
across HRMS, Payroll, F&A,
CMS Solutions. These relate to
modification to the default
workflows, if

required by customer

E-Forms

New Eform with existing
Payment Gateway

10

Any new on-line form
requested by customer,
using one of the existing
payment gateways or a
form without payment

_integration

New Eform with NEW
Payment Gateway

20

Any new on-line form
requested by customer,
using a NEW payment
gateways

System
Chang
eRequests

Simple Change

10

System Change Requests
will be analyzed for
feasibility. Where

E-Forms

Complex Change

20

feasible, changes will be
taken up as part of
roadmap development on
additional charges

Customer
Product
Enhancements

specific

Custom Enhancement to
Product Capabilities — Minor

10

| customer

Any custom change |.
requested in the product by
and which is
specific to customer, and
which is accepted by TCS
post feasibility analysis

Any custom change
requested in the product by
customer and which s
specific to customer, and
which is accepted by TCS
post feasibility analysis

Customer specific
Enhancement / Service
Request to be charged at
INR 6,000 per day effort

Ny




3. Execution

31 This Amendment 1 may be executed in any number of counterparts all of which

taken together shall constitute one and the same instrument.

3.2 The execution by a Party of one or more counter

that Party of this Amendment 1 for all purposes.

IN WITNESSES WHEREOF the parties have si

gned this Amendment 1 on this date, month and year

first above written in the presence of following Witnesses:

For and behalf of Ansal Unjversi .
D vow Quushank ()';t-yuvtm"’a)

For and behalf of Tata Consultancy Services

= Limited
By: By:
Spar
Name: Dy {gn3ety Koy Shpvma o Venguswamy Ramaswamy
Title: Repdlesr Title: Global Head - TCS iON
Date: Date:
Date: Date:

parts shall constitute execution by



